
REV072611 

 

 

CHILDREN’S PRIVACY POLICY  

 

When a user of TOTALe is under the age of 14, Rosetta Stone Ltd., Rosetta Stone Korea Ltd. and their 

affiliates (“Rosetta Stone”) does not require the disclosure of more personally identifiable information 

than is reasonably necessary for him or her to participate in an activity as a condition of such 

participation. 

 

Rosetta Stone may use different types of personally identifiable information submitted to this Site by 

children under 14 in a variety of ways, which are described above. In each instance, we comply with 

the parental consent requirements of Korean law. 

 

Under no circumstances will the child be allowed to participate without giving a parent's email address.  

 

Rosetta Stone will only use the child's personally identifiable information for internal purposes and 

will not share it with any third party. We may share anonymous, aggregated information with third 

parties, provided that it is not traceable to any particular user and will not identify you. We will only 

do so under a contract which requires the third party assisting us to keep such information confidential.  

 

We may collect a child's name to the extent reasonably necessary to protect the security of this Site, to 

protect against liability or as required or permitted by law. Information collected for these reasons will 

not be used for any other purpose.  

 

Users are asked to enter birth month and year, so that we may identify members that are under age 14, 

and prevent our under age 14 members from using features that might allow them to enter personal 

information without prior parental consent.  

 

 

REVIEWING AND MAKING CHANGES TO PERSONALLY IDENTIFIABLE 

INFORMATION COLLECTED FROM CHILDREN UNDER 14  

 

Parents of children under age 14 may review or delete personal information about their children from 

our records and refuse to allow further collection or use of their children's information. If you would 

like your child's personal information deleted, please contact us through any of the following options:  

 

Privacy Officer 

Rosetta Stone Korea Ltd. 

135 W. Market St. 

Harrisonburg, VA 22801 

540-431-6166 

 

Or by e-mail at: privacyofficer@rosettastone.com 



  

 

We will delete your child's information from our database if you so request, however, this will disable 

your child’s account.  We need to retain the first name of your child and your full name to maintain our 

accounts.  

 

If you would like to review the personal information in our records submitted by your child, or change 

any personally identifiable information previously submitted by your child, please contact us through 

any of the following options:  

 

Privacy Officer 

Rosetta Stone Korea Ltd. 

135 W. Market St. 

Harrisonburg, VA 22801 

540-431-6166 

 

Or by e-mail at: privacyofficer@rosettastone.com 

 

 

Mail or fax this form to:  

Rosetta Stone Korea Ltd., 135 W. Market St. Harrisonburg, VA 22801 Fax: (540) 432-0953  

Questions and feedback  

We welcome your questions, comments, and concerns about privacy. Please send us any and all 

feedback. 
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