Frequently Asked Questions

What will I learn? The Rosetta Stone language-learning solution provides the necessary tools to discover
a new language, building confidence in your abilities to communicate and connect with the world
around you. You’ll build a foundation of fundamental vocabulary and essential language structure.
Complete the entire course to master the conversational skills required to engage in social interactions,
from the basics like travel and shopping to advanced abilities like sharing your ideas and opinions.

How long does it take to get started? Start immediately after you receive our
confirmation email, 5 minutes after completing the checkout process.

How long will it take me to learn a language with Rosetta Stone’s solution? It will take about 40-50
hours to complete the content in each level. In addition, for the duration of your online services, you'll
enjoy access to two live online sessions per month and an online language-learning community to
practice and refine your skills. Remember, each learner is different. Some will use the program on a daily
basis, while others will log in less frequently. The more you use the Rosetta Stone® solution, the more
quickly you’ll learn a language.

How many computers and users does it work with? It will work with any computer
with a broadband internet connection, limited to one user account.

What are the system requirements?
e Windows: XP SP3, Vista SP2, or Windows 7
e Mac (Intel based only): Leopard, Snow Leopard, or Lion (OS X 10.5 or higher)
e Internet Explorer 7, Firefox 3, Safari 3, Chrome 8 or greater
e Adobe Flash Player version 10.1 or greater
e Atleast 1 GBRAM
e 1 GHz or faster processor speed
e 1024 x 768 display resolution
e High-Speed Internet connection (at least 768Kbps)
e USB headset with microphone (not included)

| have a question not answered here. Call us at 0800 005 1220 to get personalized service right away



