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https://www.pwc.de/de/prozessoptimierung/assets/millennials-at-work-2011.pdf
https://www.forbes.com/forbesinsights/rosetta_stone_enterprise/index.html
http://learn.intradiem.com/rs/intradiem/images/8-Hidden-Costs-Agent-Disengagement.pdf%20
https://www.customerservicemanager.com/customer-service-facts/
https://www.customerservicemanager.com/customer-service-facts/
https://www.rosettastone.com/business/resources/content/language-means-business/
https://www.rosettastone.com/business/resources/content/language-training-productivity-ebook/?eeid=oo-cn-yy&campaignid=7010W0000023olQ
http://www.rosettastone.cn/business 
http://corporate.rosettastone.com/consultation?eeid=oo-cn-yy&campaignid=7010W0000023oje

