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English
ROSETTA STONE ONLINE INTERACTIVE PRODUCT
PRIVACY POLICY

This Online Interactive Product Policy (the “Policy”’) explains our data collection, use, and disclosure
practices for Rosetta Stone interactive online products and services, including without limitation the
websites, software, hosted services, mobile and internet applications, trials and demos, content, games,
audio and video, and associated documentation (each a “Service”) owned and operated by Rosetta Stone
Ltd. and/or any of its subsidiaries and affiliates (“RSL”). By accessing or using any Service, you signify that
you have read, understand, and accept the terms of this Policy. If you are receiving access to a Rosetta
Stone Service from or through an educational institution, government agency or business
enterprise that is a party to a Rosetta Stone Enterprise License or similar agreement, and the terms
of that Enterprise License Agreement conflict with the terms of this Policy, the terms of the
Enterprise License Agreement will prevail with respect to the conflicting term(s). As used in this
Policy, the term “Service” refers to the specific Service that you are accessing or using.

We are committed to the privacy and security of personal information we receive and process, and for
appropriately and promptly addressing requests and instructions regarding personal data, in accordance with
applicable legal requirements. In order to better ensure the proper handling of data requests, we have
created a Personal Information Request web form to enable us to support requests from individuals seeking
information and action with respect to personal data we have collected for those individuals and how we use
that information. If you are contacting us to request information or action with respect to personal data we
have collected about you, or to exercise your data protection rights, we ask that you

please click HERE
and submit your request(s) through the Personal Information Request web form.

If you have other specific questions about this Policy, please contact us by email at
privacyofficer@rosettastone.com.

1. Information Collected

We receive and store any information you enter through the Service or give us in any other way. This
includes information that can identify you ("personal information"), including your first and last name,
telephone number, postal and email addresses. We also may ask you to provide additional information
about yourself, including your age, hobbies, and interests in learning languages. You can choose not to
provide this additional information to us, but in general, some information about you is required in order
for you to subscribe to or register and participate in the features offered through the Service.

Other than your personal information as described above, RSL reserves the right to record, read, copy,
disclose, and otherwise use any text, speech, data, images, and other materials that you transmit orally or
by text or post to or through the Service or any of its components.

We automatically collect some information about your computer when you visit the Service. For example,
we will collect your IP address, Web browser software (such as Mozilla Firefox, Google Chrome, or
Internet Explorer), and the referring web Service. We also may collect information about your activity on
this Service, such as the classes, games or chat rooms in which you participate. One of our goals in
collecting this automatic information is to help improve your user experience. Finally, when you visit the
Service, we may assign your computer a "cookie" (a small, unique identifier text file) to remember who
you are. For example, if you register on the Service, we may record your password in a cookie for
verification purposes. We also may include other information in our cookie files; for example, if you
arrived at the Service via a link from third party site, we may include the URL of the linking page.

Please note that, unless the Service makes specific references to children and collects age information,
the Service is not available for children under 13 years old in the United States or under another age
specific to certain other countries in those locations. Accordingly, RSL will not knowingly collect or
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maintain personal information from children under the required minimum ages through a Service that is
not intended for children. Please see below for more information on our policies regarding children’s
privacy. If you believe we might have any information from or about a child below the minimum age,
please contact us at privacyofficer@rosettastone.com.

2. Use of Personal Information

We will use personal information about you for the following general purposes: to process your
subscription or registration to the Service; to provide you with the products and services you request; to
tailor your learning experience; to respond to your questions and comments; to communicate with you via
regular mail and email (or other electronic means) about our programs and services; to measure interest
in and improve our offerings; to solicit information from you, including through surveys; to resolve
disputes, collect fees, or troubleshoot problems; to prevent potentially illegal activities; to enforce our
Terms of Use; and otherwise as described to you at the point of collection.

Please review “Your choices with respect to the Collection and Use of Personal Information” below.
3. Disclosure of Personal Information

We may display your profile information (minus your email address and password) to other community
members of the Service and to support other Service functions. We also may disclose your personal
information as follows:

(@ For processing orders, registrations and inquiries related to the Service;

(b) To third-party vendors who provide services or functions on our behalf, including customer
service, business analytics, marketing, and services to us in connection with operating the
Service. These companies have access to information needed to perform their functions and are
not permitted to share or use the information for any other purpose;

(c) To business partners with whom we may jointly offer a product or service offering. You can tell
when a third party is involved because the third party’s name will appear on informational
materials. If you choose to take advantage of these offerings, we may share information about
you, including personal information, with those named partners. Please note that we do not
control the privacy practices of these third-party business partners;

(d) When advisable or necessary to conform to legal and regulatory requirements;

(e) As necessary, in RSL’s sole discretion, to protect the perceived rights, safety and property of
RSL, the Service's hosts and carriers, users of the Service, and the public;

® As necessary for resolving disputes, collecting fees, and troubleshooting problems;

(9) In connection with a change of control or operations, including without limitation in any merger,

acquisition, reorganization, restructuring or any other transfer of RSL's assets, or a transfer of the
Service operations;

(h) Otherwise with your consent;

0) To the educational institution, government agency or business enterprise through which you are
receiving access to the Service when your access is granted through an Enterprise License or
similar agreement between RSL and such entity; and

0) To our instructors, to tailor their instructional materials and interactions with you.

Other than as set out above, you will be notified when personal information about you will be shared with
third parties, and you will have an opportunity to choose not to have us share such information.

We also may share aggregate or anonymous information with third parties, including advertisers and
investors. For example, we may tell our advertisers the number of visitors to the Service. This
information does not contain any personal information and is most often used to develop content and
services that we hope you find of interest.

4. A Special Word about Chat Rooms and Email

Please keep in mind that whenever you voluntarily disclose personal information online, that information
can be collected and used by others. By posting personal information online or disclosing such
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information in ‘voice chats’ with other when using the Service, that information can be seen, collected and

used by others besides us. RSL cannot be responsible for any unauthorized third party use of such
publicly-accessible information.

5. Access to Personal Information

You may obtain a copy of any personal information about you that you provide through the Services or
otherwise request that RSL update or make changes to such personal information by using our Personal
Information Request web form available here: LINK.

6. Your Choices with Respect to the Collection and Use of Personal Information

Where required by applicable law, and notably by GDPR, you have the right to obtain confirmation of the
existence of certain Personal Data relating to you, to verify its content, origin, and accuracy, as well as the
right to access, review, port, delete, or to block or withdraw consent to the processing of certain Personal
Data (without affecting the lawfulness of processing based on consent before its withdrawal), by
contacting us as detailed below. In particular, you have the right to object to our use of Personal
Data for direct marketing and in certain other situations at any time. Contact us below for more
details. Please note that certain Personal Data may be retained as required or permitted by applicable
law.

If you are an End User receiving access to our services through a Corporate, Governmental, Educational
or other Organizational Enterprise Client of Rosetta Stone, and you wish to request access, limit use, limit
disclosure or remove your End User Personal Data, please contact the Enterprise Client organization that
submitted your personal data to us, and we will support them as needed in responding to your request.

If you are contacting us to request information or action with respect to personal data we have collected
about you, or to exercise your data protection rights, please click HERE and submit your request(s) through
our Personal Information Request web form.

If you have other questions or requests concerning your personal information, please contact the Privacy
Team by email at privacyofficer@rosettastone.com.

If you are a resident of the European Union with questions regarding your rights in Personal Data under
GDPR, please contact the Rosetta Stone Data Protection Officer, Sofia Simoes, by email at
DPO@rosettastone.com.

(a) As noted above, you can choose not to provide RSL with personal information, although it may be
needed to register as a member on the Service and to participate in certain features offered through
the Service.

(b) You can access or update your personal information by using our Personal Information Request web
form available here: link.

(c) You may stop the delivery of commercial email communications that RSL sends by following the
instructions accompanying a particular communication or by using our Personal Information Request
web form available here: link.

(d) The Help portion of the toolbar on most browsers will tell you how to prevent your browser from

accepting new cookies, how to have the browser notify you when you receive a new cookie, or how to
disable cookies altogether.

In addition, RSL will comply with the mandatory requirements of the applicable laws of any state, federal
or other governmental jurisdiction regarding your personal information.

7. Security

You should be aware that there is always some risk involved in transmitting information over the Internet.
While no website can guarantee security, RSL has implemented reasonable administrative, technical, and
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physical security procedures to help protect personal information from loss, misuse or alteration by
unauthorized third parties. For example, RSL maintains policies and protocols to restrict access to
personal information only to authorized personnel, and only for permitted business functions.

8. Transfer of Data

The Internet is a global environment. Using the Internet to collect and process personal Data necessarily
involves the transmission of Data on an international basis. For individuals located in the European
Union, we participate in the EU-U.S. and Swiss-U.S. Privacy Shield Framework (the "Framework") as set
forth by the U.S. Department of Commerce regarding the collection, use and retention of personal data
from the European Union and Switzerland. For more information about our certification to the
Framework, please click here: http://www.rosettastone.com/privacy-shield, or to visit the U.S.
Department of Commerce site please click here: https://www.privacyshield.gov/welcome.

9. Children Using the Service

In the United States, the Children's Online Privacy Protection Act imposes certain restrictions on web
sites and online services that are directed at children under 13 or where the operators know that they are
collecting personal information from children under the age of thirteen (13). Unless the Service makes
specific references to children and collects age information, in which case further required disclosures will
be provided, the Service is not directed at or intended for children under 13 years old in the United States
or other minimum age specific to certain other countries in those locations. Accordingly, RSL will not
knowingly collect personal information from children under the required minimum ages through a Service
that is not intended for children without the consent of a parent or authorized guardian. We do not
knowingly allow children under the age of thirteen (13) or other required minimum age to publicly post or
otherwise distribute personally identifiable contact information through the Service, and we do not
condition the participation of a child under thirteen (13) or other required minimum age in the Service's
online interactive activities on providing personally identifiable information. If we become aware that we
have inadvertently received personally identifiable information from a user under the minimum age
without the consent of a parent or authorized guardian, we will use that information to respond directly to
that child to inform him or her that the Service is not intended for children under the minimum age, and we
will delete that information from our records.

10. Third Party Websites

Websites to which this Service links do not operate under this Policy. We recommend that you examine
the privacy statements posted on those other websites to understand their procedures for collecting,
using, and disclosing personal information.

11. Changes to This Policy

RSL may update this Policy in the future to reflect changes in our privacy practices, our website
functionality, or applicable legislation, so please check back often. We will notify you about material
changes to this Policy by sending a notice to the email address you provided to us or by placing a
prominent notice on the Service.

12. How You Can Contact Us

If you have questions about this Policy, please email us at privacyofficer@rosettastone.com. You may
request a copy or send a correction of the personal information we hold about you by contacting the
Privacy Officer at privacyofficer@rosettastone.com or writing to:

Privacy Officer

Rosetta Stone Ltd.

135 West Market Street
Harrisonburg VA 22801
USA
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If you wish to report communications or actions of other users that you believe may be in violation of this
Policy or our Terms of Use, you may contact RSL by clicking on the "Contact Us” or “Report Abuse" link
at the bottom of the Service's webpages.

13. California Consumers

Notice to California Consumers

This notice is effective as of January 1, 2020

If you reside in California, we are required to provide additional information to you about how we use
and disclose your information, and you may have additional rights with regard to how we use your

information. We have included this California-specific information below.

e CA Personal Information. Consistent with section 1 of this Privacy Policy, we collect
certain categories and specific pieces of information about individuals that are
considered "Personal Information" in California ("CA Personal Information"),
specifically:

o Personal and Other Identifiers or Characteristics: such as first name and last
name, personal or professional contact information, mailing address, telephone
number, e-mail address, unique personal identifier, IP, device, and online activity
information, age, date of birth, gender, demographics, username and password to
our Websites or services;

o Commercial Information: such as payment details, credit card information and
purchase or transaction history.

o Sources. We may collect certain categories of CA Personal Information from you
and other third parties as described in section 1 of this Privacy Policy.

e Use of CA Personal Information. Consistent with sections 2 and 3 of this Privacy Policy,
we may use CA Personal Information for business or commercial purposes. Please see
sections 2 and 3 for more details.

e CA Personal Information Sold or Disclosed For Business Purposes.

o Inthe preceding twelve months, we may have shared CA Personal Information for
business purposes, or we may have “sold” (as defined under CCPA) some
categories of CA Personal Information.

e (alifornia Consumer Rights. Subject to certain exceptions, as a California resident, you
may have the following rights to your CA Personal Information: (i) Access. Request access
to your CA Personal Information that we collect, use, disclose, or sell; (ii) Deletion.
Request deletion of your CA Personal Information; and (iii) CA Personal Information Sold

or Disclosed For Business Purposes. Request information about the CA Personal

Information we have "sold" (as defined under CCPA) or disclosed for business purposes




within the preceding 12 months. To the extent permitted by applicable law, we may be
required to retain some of your CA Personal Information and certain CA Personal
Information is strictly necessary in order for us to fulfil the purposes described in this
Privacy Policy.

e Exercising California consumer rights. If you are a California resident and wish to
exercise any of these rights, please: (a) submit your request using our California webform

available [here]; (b) log into your account to make any updates or submit a request; (c)

contact us as described in the Privacy Policy section 12 above, or (d) call the following
toll-free number 800-280-8172. When submitting your request, you may be asked to
provide certain information, which may include additional proof of identification, so that
we can verify your identity and validate the request. We are not responsible for requests
that are not sent or submitted properly, or that do not have complete information. Please
note that you are limited by law in the number of requests you may submit per year. We
will not discriminate against you by offering you different pricing or products, or by
providing you with a different level or quality of products, based solely upon you
exercising your rights to your CA Personal Information.

e Do Not Sell My Personal Information. If we “sell” (as defined by CCPA) your CA
Personal Information to a third party, as a California Resident, you have the right to opt-
out of the sale of your CA Personal Information. If you wish to exercise this right, please
click [here], contact us as described in the Privacy Policy section 12 above, or call the
following toll-free number 800-280-8172. To the extent that you elect to designate an
authorized agent to make a request on your behalf, they must identify that they are
contacting us as agent and will be required to provide appropriate documentation
including written signed authorization by you, proof of your identity, and verification of
their identity; or a valid, designated power of attorney as required under the California
Probate Code. We may require additional proof of authority or may need to contact you
directly to validate the request. If you are under the age of 16, we will not sell your CA

Personal Information without proper consent.

Last reviewed: January 1, 2020

Last updated and effective as of: January 1, 2020
Copyright © 2014-2020 Rosetta Stone Ltd. All rights reserved.
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French
PRODUIT INTERACTIF ROSETTA STONE ONLINE

POLITIQOUE DE NEIDENTIALITE

Cette politique (la « Politique ») concernant les produits interactifs en ligne explique nos pratiques de
collecte, d'utilisation et de divulgation des données pour les produits et services interactifs Rosetta Stone
en ligne, incluant, sans s'y limiter, les sites web, les logiciels, les services hébergés, les applications
mobiles et Internet, les produits en essai et en démonstration, les contenus, les jeux, les sons et vidéo,
ainsi que la documentation associée (chacun constituant, un « Service ») détenus et exploités par
Rosetta Stone Ltd et/ou une de ses filiales et sociétés affiliées (« RSL »). En accédant ou en utilisant I'un
de ces services quel qu'il soit, vous signifiez que vous avez lu, compris et accepté les termes de cette
politique. Si I'accés a un service Rosetta Stone vous est attribué par ou par I'intermédiaire d'un
établissement d'enseignement, d'un organisme gouvernemental ou d'une entreprise bénéficiant
d'une licence Rosetta Stone d'entreprise ou d'un contrat similaire, et que les termes de ce contrat
de licence d'entreprise sont en conflit avec les termes de cette Politique, les termes du contrat de
licence d'entreprise prévaudront pour tout ce qui concerne le ou les termes conflictuels. Tel
gu'utilisé dans la présente Politique, le terme « Service » désigne le service spécifique auquel vous
accédez ou que vous utilisez.

Nous nous engageons a protéger la confidentialité et la sécurité des données personnelles que nous
recevons et traitons, et a répondre de facon appropriée et rapide aux demandes et instructions
concernant les données personnelles, conformément a la réglementation applicable. Afin de mieux
assurer le traitement des demandes relatives aux données, nous avons créé un formulaire en ligne de
demande relative aux données personnelles qui nous permet de traiter les demandes des personnes qui
souhaitent obtenir des informations et agir sur des données personnelles que nous avons recueillies a
'égard de ces personnes et sur la fagcon dont nous utilisons cette information. Si vous nous contactez
pour demander des informations ou agir sur les données personnelles que nous avons recueillies a votre

sujet, ou pour exercer vos droits en matiére de protection des données,

nous vous demandons de bien vouloir cliquer ICI

et soumettez votre (vos) demande(s) par le biais du formulaire en ligne de demande relative aux données
personnelles.

En cas d’autres questions concernant cette politique, veuillez nous contacter par courriel a I'adresse
privacyofficer@rosettastone.com.

1. Les informations collectées

Nous recevons et stockons toutes les informations que vous soumettez via le Service ou que vous nous
transmettez d'une quelconque autre maniére. Cela comprend les informations permettant de vous
identifier (« renseignements personnels »), incluant vos nom et prénom, votre numéro de téléphone,
votre adresse postale et de courriel. Nous sommes également susceptibles de vous demander de nous
fournir des informations complémentaires sur vous-méme, incluant votre age, vos loisirs et intéréts quant
a l'apprentissage des langues. Vous pouvez choisir de ne pas nous fournir ces informations
complémentaires, mais en regle générale, certaines informations vous concernant sont nécessaires afin
gue vous puissiez vous abonner ou vous inscrire et utiliser certaines fonctionnalités offertes via le
Service.

A l'exception de vos renseignements personnels décrits ci-dessus, RSL se réserve le droit d'enregistrer,
de lire, de copier, de divulguer et d'utiliser de quelgue maniére que ce soit, tout texte ou document audio,
toutes données, images, et tout autre document que vous nous transmettez par voie orale, texte ou billet
a destination de ou par le biais du Service ou de I'une de ses composantes.

Nous collectons automatiquement certaines informations concernant votre ordinateur lorsque vous visitez
le Service. Par exemple, nous recueillons votre adresse IP, le navigateur Web que vous utilisez (tel que
Mozilla Firefox, Google Chrome ou Internet Explorer), et le Service de renvoi. Nous sommes également

N

susceptibles de collecter des informations relatives a votre activité sur ce Service, telles que les
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discussions, les cours, et les jeux auxquels vous participez. Un de nos objectifs liés a la collecte
automatique de ces informations est de contribuer a améliorer votre expérience utilisateur. Enfin, lorsque
vous visitez le Service, nous sommes susceptibles d'affecter un « cookie » (un petit fichier texte
d'identification unique) a votre ordinateur afin de nous rappeler qui vous étes. Par exemple, si vous vous
inscrivez sur le Service, nous sommes susceptibles d'enregistrer votre mot de passe dans un cookie a
des fins de vérification. Nous sommes également susceptibles d'inclure d'autres informations dans nos
fichiers de cookies, exemple, si vous étes arrivé sur le Service via un lien présent sur un site tiers, nous
sommes susceptibles d'inclure 'URL de la page liée.

Veuillez noter que, excepté dans le cas ou le Service fait des références spécifiques aux enfants et
collecte des renseignements sur I'age, I'acces au Service n'est pas autorisé aux enfants agés de moinsde
13 ans aux Etats-Unis ou un autre age limite spécifique a certains autres pays. En conséquence, RSL ne
collecte pas ou ne conserve pas sciemment de renseignements personnels auprés d'enfants n'ayant pas
atteint 'dge minimum requis par l'intermédiaire d'un Service qui n'est pas destiné aux enfants. Veuillez
vous reporter ci-dessous pour plus dinformations sur nos politiques concernant la confidentialité
appliquée aux enfants. Si vous estimez que nous sommes susceptibles de détenir des informations sur
un enfant ou obtenues par l'intermédiaire d'un enfant n'ayant pas atteint 'age minimum requis, nous vous
serions reconnaissants de nous contacter a I'adresse privacyofficer@rosettastone.com ;

2. Utilisation des renseignements personnels

Nous utiliserons les renseignements personnels vous concernant aux fins générales suivantes : pour
traiter votre abonnement ou inscription au Service, pour vous fournir les produits et services que vous
demandez, pour adapter votre expérience d'apprentissage, pour répondre a vos questions et
commentaires, pour communiquer avec vous par la poste et par courriel (ou autres moyens
électroniques) a propos de nos programmes et services, pour mesurer votre intérét quant a nos services
et les améliorer, pour solliciter des informations de votre part, y compris au moyen d'enquétes, pour
résoudre d'éventuels différends, pour percevoir le paiement de frais ou résoudre des problémes, pour
empécher des activités potentiellement illégales, pour faire respecter nos Conditions d'utilisation et autres
fins tel que décrit au moment de la collecte.

Veuillez consulter la section « Vos choix relatifs a la collecte et a l'utilisation des renseignements
personnels » ci-dessous.

3. Divulgation des informations personnelles

Nous sommes susceptibles de rendre vos informations de profil disponibles (excepté votre adresse de
courriel et votre mot de passe) a d'autres membres de la communauté du Service et pour permettre le
fonctionnement de fonctions d'un autre Service. Nous sommes également susceptibles de divulguer vos
renseignements personnels comme sulit :

@) Pour le traitement des commandes, les inscriptions et demandes de renseignements liées au
Service,
(b) A des fournisseurs tiers fournissant des services ou des fonctions en notre nom, incluant le

service a la clientéle, les analyses commerciales, le marketing ainsi que nous fournissant des
services dans le cadre de l'exploitation du Service. Ces sociétés ont acces aux informations
nécessaires a I'exécution de leurs activités et elles ne sont pas autorisées a partager ou a utiliser
ces renseignements a d'autres fins,

(c) A des partenaires commerciaux avec lesquels nous sommes susceptibles d'offrir conjointement
une offre de produit ou service. Vous étes informés du fait qu'un tiers est impliqué, car le nom de
cette tierce partie apparait sur les documents d'information. Si vous décidez de profiter de ces
offres, nous sommes susceptibles de partager des informations vous concernant, incluant des
renseignements personnels, avec ces partenaires désignés. Veuillez noter que nous ne
contrélons pas les pratiques de confidentialité de ces partenaires commerciaux tiers,

(d) Lorsque cela est souhaitable ou nécessaire, pour nous conformer aux exigences légales et
réglementaires,
(e) En cas de besoin, et a la seule discrétion de RSL, pour protéger les droits percus, la sécurité et

les biens de RSL, les hébergeurs et fournisseurs d'acces au Service, les utilisateurs du Service,
et le public,
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® En cas de besoin pour la résolution de litiges, la collecte de paiements et des problemes de
dépannage,

(9) Dans le cadre d'un changement de contrble ou d'activités, incluant sans s'y limiter, toute fusion,
acquisition, réorganisation, restructuration ou toute autre cession des actifs de RSL, ou en cas de
transfert des activités du Service,

(h) A toutes autres fins, avec votre consentement,

0] A l'entreprise, I'établissement d'enseignement, ou l'organisme public via lequel vous avez accés
au Service lorsque votre droit d'accés est accordé par le biais d'une licence d'entreprise ou d'un
contrat similaire entre RSL et cette entité, et

0 A nos enseignants, afin qu'ils adaptent leurs documents pédagogiques et les interactions qu'ils
ont avec vous.

Pour les cas autres que ceux stipulés plus haut, une natification vous sera envoyée dés lors que vos
renseignements personnels sont susceptibles d'étre partagés avec des tiers, et possibilité vous sera
donnée d'accepter ou non une telle divulgation.

Nous sommes également susceptibles de partager des informations agrégées ou anonymes avec des
tiers, incluant des annonceurs et des investisseurs. Par exemple, nous sommes susceptibles de
communiquer a nos annonceurs le nombre de visiteurs sur le Service. Ces informations ne contiennent
aucun renseignement personnel et sont le plus souvent utilisées pour développer des contenus et des
services que nous espérons vous trouverez intéressants.

4. Un mot a propos des Salons de discussion et des courriels

Veuillez garder a I'esprit que lorsque vous divulguez volontairement des renseignements personnels en
ligne, ces informations sont susceptibles d'étre collectés et utilisés par d'autres. En diffusant des
renseignements personnels en ligne ou en divulguant de telles informations via les « discussions
vocales » a d'autres lors de l'utilisation du Service, ces informations peuvent étre vues, collectées et
utilisées par d'autres que nous. RSL ne peut étre tenue responsable de toute utilisation par une tierce
partie non autorisée de ces informations rendues accessibles au public.

5. Accés aux renseignements personnels

Vous pouvez obtenir une copie des renseignements personnels vous concernant que vous fournissez par
l'intermédiaire des Services. Vous pouvez eégalement demander & RSL de mettre a jour ou d'apporter des
modifications a ces renseignements personnels en utilisant le formulaire en ligne de demande relative
aux données personnelles disponible ici : LIEN

6. Vos choix relatifs a la collecte et a I'utilisation des renseignements personnels

Lorsque requis par la loi applicable, et notamment par le RGPD, vous avez le droit d'obtenir la
confirmation de l'existence de certaines Données Personnelles vous concernant, de vérifier leur contenu,
leur origine et leur exactitude, ainsi que le droit d'acces, de révision, de portabilité , de les supprimer, ou
bloquer ou retirer le consentement au traitement de certaines données personnelles (sans affecter la
|égalité du traitement basé sur le consentement avant son retrait), en nous contactant comme indiqué ci-
dessous. En particulier, vous avez le droit de vous opposer a notre utilisation des Données
Personnelles a des fins de marketing direct et dans certaines autres situations a tout moment.
Contactez-nous ci-dessous pour plus de détails. Veuillez noter que certaines données personnelles
peuvent étre conservées comme requis ou permis par la loi applicable.

Si vous étes un Utilisateur final recevant l'accés a nos services par l'intermédiaire d'une entreprise,
gouvernement, une institution éducative ou autre entreprise cliente de Rosetta Stone, et que vous
souhaitez accéder, limiter I'utilisation, limiter la divulgation ou supprimer vos données personnelles,
veuillez contacter I'Enterprise Cliente qui nous a soumis vos données personnelles, et nous les
assisterons en tant que de besoin pour répondre a votre demande.

Si vous nous contactez pour demander des informations ou des mesures concernant les données
personnelles que nous avons recueillies a votre sujet, ou pour exercer vos droits en matiére de protection
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des données, veuillez cliquer ICI et soumettre votre (vos) demande(s) via notre formulaire en ligne de
demande relative aux données personnelles.

Si vous avez d’autres questions ou des demandes concernant vos informations personnelles, veuillez
contacter I'équipe de confidentialité par email a privacyofficer@rosettastone.com.

Si vous étes un résident de I'Union Européenne et que vous avez des questions concernant vos droits
sur les données personnelles dans le cadre du RGPD, veuillez contacter le responsable de la protection
des données de Rosetta Stone, Sofia Simoes, par courrier électronique a DPO@rosettastone.com.

(2) Comme indiqué plus haut, vous pouvez choisir de ne pas fournir de renseignements personnels a
RSL mais ces renseignements peuvent étre nécessaires pour s'inscrire en tant que membre sur le
Service et pour utiliser certaines fonctions ou certaines fonctionnalités offertes via le Service.

(b) Vous pouvez consulter ou mettre a jour vos renseignements personnels en utilisant le formulaire
en ligne de demande relative aux données personnelles disponible ici : LIEN.

(c) Vous avez la possibilité de faire cesser I'envoi de courriels commerciaux en suivant les instructions
contenues dans un de nos courriers ou en utilisant le formulaire en ligne de demande relative
aux données personnelles disponible ici : LIEN

(d) La rubrique Aide de la barre d'outils présente sur la plupart des navigateurs vous indiquera comment
empécher votre navigateur d'accepter de nouveaux cookies, comment faire pour que votre navigateur
vous avertisse lorsque vous recevez un nouveau cookie ou comment désactiver les cookies.

En outre, RSL se conformera aux exigences obligatoires des lois en vigueur dans toute juridiction
gouvernementale nationale, fédérale, régionale ou autre au regard de vos renseignements personnels.

7. Sécurité

Vous devez étre conscient gqu'il existe toujours un certain risque lié a la transmission d'informations sur
Internet. Bien qu'aucun site ne puisse garantir une totale sécurité, RSL a mis en place des procédures
administratives, techniques et physiques de sécurité afin d'aider a protéger vos renseignements
personnels contre la perte, I'usage abusif ou la modification par des tiers non autorisés. Par exemple,
RSL met en place des politiques et des protocoles pour limiter I'accés aux renseignements personnels

aux seuls personnels autorisés, et ce uniguement pour les fonctions commerciales autorisées.

8. Transfert de données

L'Internet est un environnement mondial. L'utilisation d'Internet pour collecter et traiter des données
personnelles implique nécessairement la transmission de données sur une base internationale. Pour les
personnes situées dans I'Union européenne, nous participons aux EU-U.S. Et les Suisses-Etats-Unis.
Cadre de protection de la vie privée (le «Cadre») tel qu'établi par le Département du commerce des
Etats-Unis concernant la collecte, l'utilisation et la conservation de données personnelles de I'Union
européenne et de la Suisse. Pour plus d'informations sur notre certification au Cadre, cliquez ici:
http://www.rosettastone.com/privacy-shield, ou visitez le site du Département du Commerce des
Etats- Unis, cliquez ici: https://www.privacyshield.gov/welcome.

9. Utilisation du Service par les enfants

Aux Etats-Unis, la loi sur la protection de la vie privée en ligne des enfants (Children's Online Privacy
Protection Act) impose certaines restrictions aux sites web et services en ligne destinés aux enfants de
moins de 13 ans ou lorsque les opérateurs recueillant sciemment des renseignements personnels aupres
d'enfants de moins de treize (13) ans. Excepté dans le cas ou le Service fait des références spécifiques
aux enfants et recueille des renseignements sur I'age, auquel cas I'utilisateur en est informé, le Service
ne s'adresse pas & ou n'est pas destiné aux enfants agés de moins de 13 ans aux Etats-Unis ou autre
age minimum spécifique a certains autres pays. En conséquence, RSL ne collecte pas sciemment de
renseignements personnels auprés d'enfants n'ayant pas atteint I'age minimum requis par l'intermédiaire
d'un Service non destiné aux enfants sans le consentement d'un parent ou d'un représentant légal. Nous
n‘autorisons pas sciemment les enfants 4gés de moins de treize (13) ou autre 4ge minimum requis, a
publier ou a diffuser publiqguement des informations de contact permettant de les identifier via le Service,
et nous ne conditionnons pas la participation d'un enfant 4gé de moins de treize (13) ou autre age
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minimum requis a des activités interactives en ligne du Service a la fourniture d'informations
personnellement identifiables. Dans le cas ol nous découvrons que nous avons recu par inadvertance
des renseignements personnels permettant d'identifier un utilisateur n‘ayant pas atteint I'adge minimum,
nous n'utiliserons ces informations que pour répondre directement a cet enfant pour l'informer lui ou elle,
gue le Service n'est pas destiné aux enfants n'ayant pas atteint I'A&ge minimum requis et nous
supprimerons ces informations de nos dossiers.

10. Sites Web tiers

Les sites vers lesquels les liens présents sur ce Service conduisent ne sont pas régis par cette Politique
de confidentialité. Nous vous recommandons de consulter les déclarations de confidentialité affichées sur
ces autres sites, afin de comprendre leurs modalités de collecte, d'utilisation et de divulgation de
renseignements personnels.

11. Modifications de cette politique

RSL est susceptible de mettre a jour cette Politique afin de refléter les changements dans nos pratiques
de confidentialité, les fonctionnalités de notre site web, ou la Iégislation applicable ; en conséquence il
vous est conseillé de les consulter régulierement. Vous serez informé de tout changement important
apporté a cette Politique par I'envoi d'un avis a I'adresse de courriel que vous nous avez fourni, ou par
l'affichage d'un avis clairement visible sur le Service.

12. Comment nous contacter

En cas de questions au sujet de cette Politique, veuillez nous contacter par courriel a l'adresse
privacyofficer@rosettastone.com. Vous pouvez faire la demande d'une copie ou envoyer une
correction devant étre appliquée aux informations vous concernant que nous détenons en contactant
notre directeur général a la confidentialité a I'adresse privacyofficer@rosettastone.com ou en écrivant
a:

Privacy Officer

Rosetta Stone Ltd

135 West Market Street
Harrisonburg VA 22801
Etats-Unis

Si vous souhaitez signaler des communications ou des actions d'autres utilisateurs que vous estimez
susceptibles d'entrer en violation de la présente Politique ou de nos Conditions d'utilisation, vous pouvez
contacter RSL en cliquant sur les liens « Nous contacter » ou « Signaler un abus » situés en bas des
pages du Service.

13. Résidents de Californie

Notice to California Consumers

This notice is effective as of January 1, 2020

If you reside in California, we are required to provide additional information to you about how we use
and disclose your information, and you may have additional rights with regard to how we use your

information. We have included this California-specific information below.

e CA Personal Information. Consistent with section 1 of this Privacy Policy, we collect
certain categories and specific pieces of information about individuals that are

considered "Personal Information" in California ("CA Personal Information"),
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specifically:

o Personal and Other Identifiers or Characteristics: such as first name and last
name, personal or professional contact information, mailing address, telephone
number, e-mail address, unique personal identifier, IP, device, and online activity
information, age, date of birth, gender, demographics, username and password to
our Websites or services;

o Commercial Information: such as payment details, credit card information and
purchase or transaction history.

o Sources. We may collect certain categories of CA Personal Information from you
and other third parties as described in section 1 of this Privacy Policy.

Use of CA Personal Information. Consistent with sections 2 and 3 of this Privacy Policy,
we may use CA Personal Information for business or commercial purposes. Please see
sections 2 and 3 for more details.

CA Personal Information Sold or Disclosed For Business Purposes.

o In the preceding twelve months, we may have shared CA Personal Information for
business purposes, or we may have “sold” (as defined under CCPA) some
categories of CA Personal Information.

California Consumer Rights. Subject to certain exceptions, as a California resident, you
may have the following rights to your CA Personal Information: (i) Access. Request access
to your CA Personal Information that we collect, use, disclose, or sell; (ii) Deletion.
Request deletion of your CA Personal Information; and (iii) CA Personal Information Sold
or Disclosed For Business Purposes. Request information about the CA Personal
Information we have "sold" (as defined under CCPA) or disclosed for business purposes
within the preceding 12 months. To the extent permitted by applicable law, we may be
required to retain some of your CA Personal Information and certain CA Personal
Information is strictly necessary in order for us to fulfil the purposes described in this
Privacy Policy.

Exercising California consumer rights. If you are a California resident and wish to
exercise any of these rights, please: (a) submit your request using our California webform

available [here]; (b) log into your account to make any updates or submit a request; (c)

contact us as described in the Privacy Policy section 12 above, or (d) call the following
toll-free number 800-280-8172. When submitting your request, you may be asked to
provide certain information, which may include additional proof of identification, so that
we can verify your identity and validate the request. We are not responsible for requests
that are not sent or submitted properly, or that do not have complete information. Please

note that you are limited by law in the number of requests you may submit per year. We
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will not discriminate against you by offering you different pricing or products, or by
providing you with a different level or quality of products, based solely upon you
exercising your rights to your CA Personal Information.

e Do Not Sell My Personal Information. If we “sell” (as defined by CCPA) your CA
Personal Information to a third party, as a California Resident, you have the right to opt-
out of the sale of your CA Personal Information. If you wish to exercise this right, please

click [here], contact us as described in the Privacy Policy section 12 above, or call the

following toll-free number 800-280-8172. To the extent that you elect to designate an
authorized agent to make a request on your behalf, they must identify that they are
contacting us as agent and will be required to provide appropriate documentation
including written signed authorization by you, proof of your identity, and verification of
their identity; or a valid, designated power of attorney as required under the California
Probate Code. We may require additional proof of authority or may need to contact you
directly to validate the request. If you are under the age of 16, we will not sell your CA

Personal Information without proper consent.

Derniere révision: ler Janvier 2020
Derniére mise a jour et date d’entrée en vigueur: 1* Janvier 2020

Copyright © 2014-2020 Rosetta Stone Ltd. Tous droits réserves.
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German
ROSETTA STONE

DATENSCHUTZRICHTLINIE
ZU INTERAKTIVEN ONLINE-INHALTEN

Diese Produktrichtlinie zu interaktiven Online-Inhalten (die ,Richtlinie) erlautert unsere Praktiken fur die
Datenerfassung, -nutzung und -offenlegung fir interaktive Online-Produkte und -Dienste von Rosetta
Stone, einschliellich unbeschrankt der Websites, Software, gehosteten Dienste, mobilen und Internet-
Anwendungen, Tests und Vorfihrungen, Inhalte, Spiele, Audio und Video und dazugehorige
Dokumentationen (jeweils ein ,Dienst“) im Besitz von und betrieben durch Rosetta Stone Ltd. und/oder
eine deren Tochter- oder Konzerngesellschaften (,RSL“). Durch den Zugriff auf oder die Nutzung eines
der Dienste bestdtigen Sie, dass Sie die Bedingungen dieser Richtlinie gelesen, verstanden und
akzeptiert haben. Wenn Sie durch ein Schulungsinstitut, eine Regierungsbehtdrde oder ein
Unternehmen im Rahmen einer Rosetta Stone Lizenz oder einer vergleichbaren Vereinbarung
Zugang zu einem Dienst von Rosetta Stone erhalten und die Bedingungen dieses
Unternehmenslizenzvertrags in Konflikt zu den Bedingungen dieser Richtlinie stehen, gelten die
Bedingungen des Unternehmenslizenzvertrags hinsichtlich der konfliktbehafteten
Bedingungen(en). Der Begriff ,Dienst’, so wie er in dieser Richtlinie verwendet wird, bezeichnet den
spezifischen Dienst, auf den Sie zugreifen oder den Sie nutzen.

Wir verpflichten uns, die Privatsphare und Sicherheit der von uns erhaltenen und verarbeiteten
personenbezogenen Daten zu wahren und Anfragen und Anweisungen zu personenbezogenen Daten in
Ubereinstimmung mit den geltenden gesetzlichen Bestimmungen angemessen und unverziiglich zu
beantworten. Um die ordnungsgemalie Bearbeitung von Datenanfragen besser zu gewdhrleisten, haben
wir ein Webformular fir die Anforderung personenbezogener Daten erstellt, das es uns ermdglicht,
Anfragen von Personen zu unterstitzen, die Informationen und MaRnahmen in Bezug auf
personenbezogene Daten, die wir flr diese Personen gesammelt haben, bzw. wie wir diese
Informationen verwenden. Wenn Sie sich mit uns in Verbindung setzen, um Informationen oder
Malnahmen in Bezug auf personenbezogene Daten, die wir Uber Sie gesammelt haben, anzufordern
oder um lhre Datenschutzrechte auszuiben, bitten wir Sie, Folgendes zu tun:

Bitte klicken Sie HIER
und senden Sie lhre Anfrage(n) Uber das Webformular fir die Anforderung personenbezogener Daten.

Wenn Sie weitere Fragen zu lhren persoénlichen Daten oder Fragen zu diesen Praktiken haben, wenden
Sie sich bitte per E-Mail an unseren Datenschutzbeauftragten unter privacyofficer@RosettaStone.com.

1. Erfasste Daten

Wir empfangen und speichern alle Daten, die Sie durch den Dienst eingeben oder uns auf andere Art und
Weise zur Verfugung stellen. Dazu gehodren Informationen, durch die Sie identifizierbar sind (,personliche
Daten®), einschlie8lich lhres Vor- und Nachnamens, lhrer Telefonnummer, Postanschrift und E-Mail-
Adresse. Wir kdnnen dartber hinaus weitere Informationen zu lhrer Person erbitten, einschlief3lich lhres
Alters, lhrer Hobbys und des Interesses am Erlernen von Sprachen. Sie sind nicht verpflichtet, uns diese
zusétzlichen Informationen zu geben, aber grundlegend sind einige Informationen tber Sie erforderlich,
um sich anzumelden oder um die Funktionen nutzen zu kénnen, die durch diesen Dienst angeboten
werden.

Ihre oben beschriebenen Personendaten ausgenommen behalt sich RSL das Recht vor, jedwede Texte,
Vortrage, Daten, Bilder und andere Materialien, die Sie mundlich oder durch Text oder Einsendungen
oder durch den Dienst oder eine ihrer Komponenten ubermitteln, aufzuzeichnen, zu lesen, kopieren,
offenzulegen oder anderweitig zu verwenden.

Wenn Sie den Dienst aufrufen, erfassen wir automatisch einige Informationen tber lhren Computer. Wir
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erfassen beispielsweise lhre IP-Adresse, lhre Webbrowser-Software (z.B. Mozilla Firefox, Google
Chrome oder Internet Explorer) und den Bezugs-Webdienst. Weiterhin kénnen wir Informationen zu lhrer
Aktivitat unter diesem Dienst erfassen, wie z.B. die Klassen, Spiele oder Chats, an denen Sie teilnehmen.
Eines unserer Ziele bei der automatischen Erfassung dieser Informationen liegt darin, Ilhr
Benutzererlebnis zu verbessern. AbschlieBend kénnen wir bei lhrer Nutzung des Dienstes lhrem
Computer ein ,Cookie“ (eine kleine Textdatei zur eindeutigen Identifikation) zuweisen, um lhre
Identifikationsdaten zu speichern. Wenn Sie sich beispielsweise unter dem Dienst anmelden, kénnen wir
Ihr Passwort zu Verifizierungszwecken in einem Cookie speichern. Dariiber hinaus kénnen wir andere
Informationen in unseren Cookie-Dateien speichern. Wenn Sie z.B. durch den Link eines Dritten zu dem
Dienst geleitet wurden, kdnnen wir die URL der verknipften Seite speichern.

Bitte beachten Sie, dass der Dienst, sofern er nicht ausdriicklich auf Kinder Bezug nimmt und
Altersangaben erfasst, nicht fur Kinder unter 13 Jahren in den Vereinigten Staaten oder unter einem
anderen Alter einer jeweils geltenden Altersgrenze eines anderen Landes verflugbar ist. Demzufolge
erfasst oder bewahrt RSL nicht wissentlich Personendaten von Kindern unter dem erforderlichen
Mindestalter durch einen Dienst, der nicht fir Kinder konzipiert wurde. Lesen Sie bitte nachfolgend
weitere Informationen zu unseren Richtlinien zum Thema Datenschutz fur Kinder. Wenn Sie Grund zur
Annahme haben, dass wir Daten zu einem Kind unter dem erforderlichen Mindestalter erfasst haben,
kontaktieren Sie uns bitte unter privacyofficer@rosettastone.com

2. Verwendung von Personendaten

Wir verwenden Personendaten Uber Sie fir die folgenden allgemeinen Zwecke: Zur Verarbeitung lhres
Abonnements oder lhrer Anmeldung fir den Dienst; um Ihnen die angeforderten Produkte und
Leistungen bereitzustellen; um lhre Lernerfahrung maf3zuschneidern; um auf lhre Fragen und
Kommentare zu antworten; um mit Ihnen auf dem Postweg und per E-Mail (oder anderen elektronischen
Mitteln) Uber unsere Programme und Leistungen zu sprechen; um das Interesse an unserem Dienst zu
messen und die Angebote hierunter zu verbessern; um Informationen von Ihnen anzufordern,
einschliellich durch Umfragen; um Auseinandersetzungen beizulegen, Gebuhren zu erfassen oder
Probleme zu beheben; um moglicherweise illegale Aktivitditen zu verhindern; um unsere
Nutzungsbedingungen durchzusetzen; und anderweitig, wie zum Zeitpunkt der Erfassung Ihnen
gegeniber geschildert.

Bitte beachten Sie nachfolgend ,lhre Wahl hinsichtlich der Erfassung und Verwendung von
Personendaten®.

3. Offenlegung von Personendaten

Wir kénnen Ihre Profildaten (ohne lhre E-Mail-Adresse und lhr Kennwort) fir alle Community-Mitglieder
des Dienstes und zur Unterstiitzung von weiteren Service-Funktionen sichtbar machen. Weiterhin kénnen
wir Ihre Personendaten wie folgt offenlegen:

(&) Zur Bearbeitung von Auftragen, Anmeldungen und Anfragen bezliglich des Dienstes;

(b) Gegenuber Drittanbietern, die Leistungen oder Funktionen in unserem Auftrag liefern, einschlief3lich
Kundendienst, Unternehmensanalysen, Marketing und Services fur uns in Verbindung mit den
Ablaufen des Dienstes. Diese Firmen haben Zugang zu Daten, die fir die Ausfuhrung ihrer
Funktionen erforderlich sind und sie sind nicht befugt, diese Informationen fur jedwede andere
Zwecke weiterzugeben oder zu verwenden.

(c) Gegenuber von Geschéftspartnern, mit denen wir ein Produkt- oder Dienstangebot gemeinsam
vermarkten. Sie erkennen die Involvierung einer Drittpartei daran, dass der Name des Dritten auf
Informationsmaterialien erscheint. Wenn Sie sich dafur entscheiden, solche Angebote anzunehmen,
kénnen wir Informationen zu lhrer Person an diese benannten Partner weitergeben, einschliellich
Personendaten. Bitte beachten Sie, dass wir nicht die Datenschutzpraktiken dieser dritten
Geschaftspartner kontrollieren.

(d) Wenn es angebracht oder erforderlich ist, rechtliche und behdérdliche Anforderungen zu erfiillen;

(e) Wie in alleinigem Ermessen von RSL erforderlich, um vermeintliche Rechte, Sicherheit und Eigentum
von RSL, der Wirtsrechner und Trager des Dienstes, der Benutzer des Dienstes und der
Offentlichkeit zu schiitzen;
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(f) Im erforderlichen Rahmen zur Lésung von Streitigkeiten, zum Gebulhreneinzug und zur Behebung
von Problemen;

(9) In Verbindung mit einem Wechsel der Kontrolle oder der Ablaufe, einschlie3lich unbeschrankt einer
Fusion, Akquisition, Umstrukturierung oder eines anderweitigen Ubertrags der Firmenaktiva von RSL
oder eines Ubertrags des Dienstbetriebs;

(h) Anderweitig mit Ihrer Zustimmung;

() Gegeniber des Schulungsinstituts, der Regierungsbehérde oder des Unternehmens, durch welche(s)
Sie Zugang zu dem Dienst erhalten, wenn lhr Zugang durch eine Unternehmenslizenz oder eine
ahnliche Vereinbarung zwischen RSL und dieser Instanz gewahrt wird; und

() an unsere Instruktoren, um deren Lehrmaterialien und Interaktionen mit lhnen mafRzuschneidern.

Mit Ausnahme der oben genannten Ausfihrungen werden Sie benachrichtigt, wenn lhre Personendaten
mit Dritten geteilt werden und Sie haben die Mdglichkeit, die Weitergabe durch uns abzulehnen.

Weiterhin kdnnen wir zusammengefasste oder anonyme Informationen mit Dritten teilen, einschlie3lich
Anzeigenkunden und Investoren. Beispielsweise konnen wir unseren Anzeigenkunden die Anzahl der
Dienstbesucher nennen. Diese Informationen enthalten keine Personendaten und werden meistens
verwendet, um Inhalte und Dienste zu entwickeln, von denen wir glauben, dass sie flr Sie interessant
sein kdnnten.

4. Ein Extra-Wort zu Chatrooms und E-Mail

Bitte denken Sie daran, dass bei jeder freiwilligen Offenlegung Ihrer Personendaten online diese
Informationen von anderen Personen erfasst und benutzt werden kénnen. Durch das Online-Einstellen
von Personendaten oder die Veroffentlichung solcher Informationen in ,Voice-Chats® mit anderen
Personen bei der Nutzung des Service kdnnen diese Informationen von anderen, auf3er uns, gesehen,
erfasst und verwendet werden. RSL ist nicht verantwortlich fir die unberechtigte Nutzung solcher
offentlich zuganglichen Informationen durch Dritte.

5. Zugang zu Personendaten

Sie konnen eine Kopie aller personenbezogenen Daten Uber Sie erhalten, die Sie Uber die Dienste
bereitstellen oder anderweitig verlangen, dass RSL diese personenbezogenen Daten aktualisiert oder
andert, indem Sie unser hier verfiigbares Webformular zur Anforderung von personenbezogenen Daten
verwenden: HIER

6. Ihre Wahl hinsichtlich der Erfassung und Verwendung von Personendaten

Soweit gesetzlich vorgeschrieben, insbesondere durch die DSGVO, haben Sie das Recht, eine
Bestéatigung Uber das Vorhandensein bestimmter personenbezogener Daten in Bezug auf Sie zu
erhalten, um deren Inhalt, Herkunft und Genauigkeit sowie das Recht auf Zugang, Uberpriifung, Port zu
Uberprifen, die Zustimmung zur Verarbeitung bestimmter personenbezogener Daten zu léschen, zu
blockieren oder zu widerrufen (ohne die RechtmaRigkeit der Verarbeitung aufgrund der Einwilligung vor
deren Widerruf zu beeintrachtigen), indem Sie uns wie nachstehend beschrieben kontaktieren:
Insbesondere haben Sie das Recht, unserer Nutzung personenbezogener Daten flr
Direktmarketing und in bestimmten anderen Situationen jederzeit zu widersprechen. Bitte
kontaktieren Sie uns fir weitere Details. Bitte beachten Sie, dass bestimmte personenbezogene Daten
gemal den geltenden Gesetzen gespeichert oder gespeichert werden kénnen.

Wenn Sie als Endverbraucher uber ein Unternehmen bzw. einen wirtschaftlichen Betrieb, eine
Bildungseinrichtung, eine Behorde bzw. staatliche Organisation oder einem anderen Kunden des Rosetta
Stone Geschaftskundenbereiches Zungang zu unseren Dienstleistungen erhalten und Zugang anfordern,
die Nutzung einschranken, die Sichtbarkeit der Daten einschranken oder lhre persdnlichen Daten als
Endverbraucher  endglltig Ldschen lassenméchten, wenden Sie sich bitte an den
Geschaftskundenbereich von Rosetta Stone, der lhre persénlichen Daten an uns Ubermittelt hat, und wir
werden Sie bei Bedarf bei der Beantwortung lhrer Anfrage unterstitzen.

Wenn Sie sich mit uns in Verbindung setzen, um Informationen oder MalBhahmen in Bezug auf


https://privacyportal-cdn.onetrust.com/dsarwebform/27aac3ab-c36e-4457-81d4-9773ba27887e/f1e6ce28-8f84-4cae-9bdd-bc40113d5ee0.html

personenbezogene Daten, die wir Uber Sie gesammelt haben, anzufordern oder um lhre
Datenschutzrechte auszuliben, klicken Sie bitte HIER und senden Sie lhre Anfrage(n) Uber unser
Webformular zur Anforderung personenbezogener Daten. Wenn Sie weitere Fragen oder Wiinsche zu
Ihren persénlichen Daten haben, wenden Sie sich bitte per E-Mail an das Datenschutzteam unter
privacyofficer@rosettastone.com.

Wenn Sie in Europa ansdassig sind und Fragen zu lhren Rechten lhrer personenbezogenen Daten im
Rahmen der DSGVO haben, wenden Sie sich bitte per E-Mail an den Datenschutzbeauftragten von
Rosetta Stone, Sofia Simoes, unter der E-Mail-Adresse: DPO@rosettastone.com.

(a) Wie oben beschrieben, kénnen Sie sich dafiir entscheiden, RSL keine Personendaten zu tUbermitteln,
obgleich dies erforderlich sein kann, um sich als Mitglied des Dienstes zu registrieren und um
bestimmte Funktionen nutzen zu kdnnen, die durch diesen Dienst angeboten werden.

(b) Sie kénnen auf Ihre personenbezogenen Daten zugreifen oder diese aktualisieren, indem Sie unser
Webformular zur Anforderung personenbezogener Daten verwenden, das hier verfigbar ist: HIER

(c) (Sie konnen die Zustellung kommerzieller E-Mail-Nachrichten, die Rosetta Stone sendet, stoppen,
indem Sie den Anweisungen folgen, die einer darauf bezogenen Nachricht beigefiigt sind, oder indem
Sie unser Webformular zur Anforderung personenbezogener Daten verwenden, das hier verflgbar
ist: HIER

(d) Der Hilfe-Bereich auf der Funktionsleiste der meisten Browser erlautert, wie Sie verhindern, dass |hr
Browser neue Cookies akzeptiert, wie der Browser Sie informiert, wenn Sie ein neues Cookie
erhalten oder wie Sie die Cookies insgesamt deaktivieren.

Weiterhin wird RSL die verpflichtenden Vorschriften der geltenden Gesetze in der jeweiligen staatlichen,
bundesstaatlichen oder sonstigen Gerichtsbarkeit in Hinblick auf Ihre Personendaten befolgen.

7. Sicherheit

Sie sollten sich dessen bewusst sein, dass die Ubermittlung von Informationen iiber das Internet stets mit
gewissen Risiken einhergeht. Keine Website kann Sicherheit garantieren, allerdings hat RSL
angemessene administrative, technische und physikalische Sicherheitsprozeduren implementiert, die lhre
Personendaten vor Verlust, Missbrauch oder Anderung durch unberechtigte Dritte verhindern sollen.
Beispielsweise unterhalt RSL Richtlinien und Protokolle zur Zugangsbeschrankung auf Personendaten
ausschlieRlich fur autorisierte Mitarbeiter und nur fir Geschéaftszwecke.

8. Datenlibertragung

Das Internet ist ein globales Umfeld. Die Nutzung des Internets zur Erhebung und Verarbeitung
personenbezogener Daten beinhaltet zwangslaufig die Ubermittlung von Daten auf internationaler Ebene.
Fur Personen, die sich in der Europaischen Union befinden, nehmen wir an der EU-U.S teil. Und Swiss-
U.S. Privacy Shield Framework (das "Framework"), wie es das U.S. Department of Commerce zur
Erhebung, Nutzung und Speicherung von personenbezogenen Daten aus der Europaischen Union und
der Schweiz vorstellt. Fir weitere Informationen Uber unsere Zertifizierung zum Framework, klicken Sie
bitte hier: http://www.rosettastone.com/privacy-shield, oder um die US Department of Commerce
Website besuchen Sie bitte hier: https://www.privacyshield.gov/welcome.

9. Die Nutzung des Service durch Kinder

In den Vereinigten Staaten erlegt das Gesetz zum Online-Datenschutz fiur Kinder gewisse
Einschrankungen fir Websites und Online-Dienste auf, die sich an Kinder unter 13 Jahren wenden oder
wo den Betreibern bekannt ist, dass sie Personendaten von Kindern unter dreizehn (13) Jahren erfassen.
Sofern der Dienst nicht ausdricklich Bezug auf Kinder nimmt und Altersdaten erfasst, wobei weitere
erforderliche Angaben bereitgestellt werden, richtet sich der Dienst nicht an Kinder unter 13 Jahren in den
Vereinigten Staaten oder einem in anderen Landern geltenden Mindestalter und wird fur diese nicht
angeboten. Demzufolge erfasst RSL nicht wissentlich Personendaten von Kindern unter dem
erforderlichen Mindestalter durch einen Dienst, der nicht fir Kinder ohne die Zustimmung eines Elternteils
oder gesetzlichen Vormunds konzipiert wurde. Wir lassen nicht wissentlich zu, dass Kinder unter
dreizehn (13) Jahren oder einem anderen erforderlichen Mindestalter Personendaten durch den Dienst
veroffentlichen oder anderweitig weitergeben und wir machen die Angabe von Personendaten nicht fur
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die Teilnahme eines Kindes unter dreizehn (13) Jahren oder einem anderen erforderlichen Mindestalter
an den interaktiven Online-Aktivitaten des Dienstes zur Bedingungen. Wenn uns bekannt wird, dass wir

ungewollt persoénlich identifizierbare Informationen von einem Nutzer unter dem Mindestalter erhalten
haben, ohne dass uns hierzu die Zustimmung eines Elternteils oder gesetzlichen Vormundes vorliegt,
werden wir diese Informationen ausschlie3lich dazu verwenden, diesem Kind direkt zu antworten und ihm
mitzuteilen, dass der Dienst nicht fur die Nutzung durch Kinder unter dem Mindestalter gedacht ist und
wir werden diese Informationen aus unseren Aufzeichnungen Iéschen.

10. Fremde Websites

Websites, zu denen dieser Service Links enthalt, unterliegen nicht dieser Richtlinie. Wir empfehlen, dass
Sie die Datenschutzhinweise, die auf diesen anderen Websites veroffentlicht sind, prifen, um deren
Ablaufe fur die Erfassung, Verwendung und Offenlegung von Personendaten zu verstehen.

11. Anderungen zu dieser Richtlinie

RSL kann diese Richtlinie aktualisieren, um zukiinftige Anderungen unserer Datenschutzablaufe, unserer
Website-Funktionalitdt oder geltender Gesetzesvorschriften zu reflektieren; schauen Sie deshalb ofter
unter diesem Bereich nach. Wir werden Sie zu erheblichen Anderungen dieser Richtlinie informieren,
indem wir Ihnen eine Mitteilung an die E-Mail-Adresse senden, die Sie uns bekannt gegeben haben, oder
indem wir eine auffallige Mitteilung unter diesem Dienst einstellen.

12. Kontaktaufnahme

Sollten Sie Fragen zu dieser Richtlinie haben, senden Sie uns bitte eine E-Mail unter
privacyofficer@rosettastone.com. Sie kénnen eine Kopie, bzw. eine Anderung der Personendaten
anfordern, die wir zu lhrer Person gespeichert haben, indem Sie den Privacy Officer unter
privacyofficer@rosettastone.com kontaktieren oder indem Sie uns schreiben:

Privacy Officer

Rosetta Stone Ltd.

135 West Market Street
Harrisonburg VA 22801
USA

Wenn Sie Kommunikationen oder Handlungen anderer Nutzer melden mdchten, von denen Sie
annehmen, dass diese eine Verletzung dieser Richtlinie oder unserer Nutzungsbedingungen darstellen,
konnten Sie RSL kontaktieren, indem Sie den Link ,Kontakt‘ oder ,Missbrauch melden unten auf den
Websites der entsprechenden Services klicken.

13. Einwohner Kaliforniens

Notice to California Consumers

This notice is effective as of January 1, 2020

If you reside in California, we are required to provide additional information to you about how we use
and disclose your information, and you may have additional rights with regard to how we use your

information. We have included this California-specific information below.

e CA Personal Information. Consistent with section 1 of this Privacy Policy, we collect
certain categories and specific pieces of information about individuals that are

considered "Personal Information" in California ("CA Personal Information"),
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specifically:

o Personal and Other Identifiers or Characteristics: such as first name and last
name, personal or professional contact information, mailing address, telephone
number, e-mail address, unique personal identifier, IP, device, and online activity
information, age, date of birth, gender, demographics, username and password to
our Websites or services;

o Commercial Information: such as payment details, credit card information and
purchase or transaction history.

o Sources. We may collect certain categories of CA Personal Information from you
and other third parties as described in section 1 of this Privacy Policy.

Use of CA Personal Information. Consistent with sections 2 and 3 of this Privacy Policy,
we may use CA Personal Information for business or commercial purposes. Please see
sections 2 and 3 for more details.

CA Personal Information Sold or Disclosed For Business Purposes.

o Inthe preceding twelve months, we may have shared CA Personal Information for
business purposes, or we may have “sold” (as defined under CCPA) some
categories of CA Personal Information.

California Consumer Rights. Subject to certain exceptions, as a California resident, you
may have the following rights to your CA Personal Information: (i) Access. Request access
to your CA Personal Information that we collect, use, disclose, or sell; (ii) Deletion.
Request deletion of your CA Personal Information; and (iii) CA Personal Information Sold
or Disclosed For Business Purposes. Request information about the CA Personal
Information we have "sold" (as defined under CCPA) or disclosed for business purposes
within the preceding 12 months. To the extent permitted by applicable law, we may be
required to retain some of your CA Personal Information and certain CA Personal
Information is strictly necessary in order for us to fulfil the purposes described in this
Privacy Policy.

Exercising California consumer rights. If you are a California resident and wish to
exercise any of these rights, please: (a) submit your request using our California webform

available [here]; (b) log into your account to make any updates or submit a request; (c)

contact us as described in the Privacy Policy section 12 above, or (d) call the following
toll-free number 800-280-8172. When submitting your request, you may be asked to
provide certain information, which may include additional proof of identification, so that
we can verify your identity and validate the request. We are not responsible for requests
that are not sent or submitted properly, or that do not have complete information. Please

note that you are limited by law in the number of requests you may submit per year. We
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will not discriminate against you by offering you different pricing or products, or by
providing you with a different level or quality of products, based solely upon you
exercising your rights to your CA Personal Information.

e Do Not Sell My Personal Information. If we “sell” (as defined by CCPA) your CA
Personal Information to a third party, as a California Resident, you have the right to opt-
out of the sale of your CA Personal Information. If you wish to exercise this right, please

click [here], contact us as described in the Privacy Policy section 12 above, or call the

following toll-free number 800-280-8172. To the extent that you elect to designate an
authorized agent to make a request on your behalf, they must identify that they are
contacting us as agent and will be required to provide appropriate documentation
including written signed authorization by you, proof of your identity, and verification of
their identity; or a valid, designated power of attorney as required under the California
Probate Code. We may require additional proof of authority or may need to contact you
directly to validate the request. If you are under the age of 16, we will not sell your CA

Personal Information without proper consent.

Zuletzt Gberprift: 1. Januar 2020

Zuletzt aktualisiert und gltig ab: 1. Januar 2020

Copyright © 2014-2020 Rosetta Stone Ltd. Alle Rechte vorbehalten.
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Portuguese

PRODUTO INTERATIVO ON-LINE DA ROSETTA STONE POLITICA DE
PRIVACIDADE

Esta politica de produtos interativos on-line (a Politica) explica as praticas da nossa coleta de dados, uso
e divulgacdo dos produtos e servigos interativos on-line da Rosetta Stone, incluindo, sem limitagdo, os
sites, software, servicos hospedados, aplicacdes méveis e de internet, testes e demos, propriedade de
conteudo, jogos, audio e video, e documentacao associada (cada um Servico) e operacionalizado pela
Rosetta Stone Ltd. e/ou qualquer de suas subsidiarias e afiliadas (RSL). Ao acessar ou utilizar qualquer
servico, voceé indica que leu, compreendeu e aceitou os termos desta politica. Ao receber o acesso de
um servico da Rosetta Stone a partir ou através de uma instituicdo educacional, érgdo do
governo ou empresa que faz parte da licenca para organizaces da Rosetta Stone ou acordo
similar e os termos deste acordo de licenca para organizacdes entrarem em conflito com os
termos da presente politica, os termos do acordo de licenca para organiza¢6es vai prevalecer em
relacao ao(s) termo(s) conflitante(s). Como usado nesta politica, o termo "servi¢o" refere-se ao servico
especifico que vocé esta acessando ou usando.

Estamos comprometidos com a privacidade e seguranca dos dados pessoais que recebemos e
processamos, e com o atendimento adequado e imediato as solicitacdes e instrucdes sobre dados
pessoais, de acordo com 0s requisitos legais aplicaveis. A fim de melhor garantir o tratamento adequado
dos pedidos de dados, criamos um formulario web de Pedido de InformagBes Pessoais para nos permitir
apoiar pedidos de individuos que procuram informacdes e acc¢les relativas a dados pessoais que
recolhemos para esses individuos e a forma como utilizamos essas informagfes. Se vocé estiver nos
contatando para solicitar informagfes ou agbes com relacdo aos dados pessoais que coletamos sobre
VOCE, ou para exercer seus direitos de protecéo de dados, pedimos que vocé

por favor cliqgue AQUI.

e envie o(s) seu(s) pedido(s) através do formulario de Pedido de Informacdes Pessoais.

Se tiver outras perguntas especificas sobre esta politica, entre em contato conosco pelo e-mail
privacyofficer@rosettastone.com.

1. Informagbes coletadas

Recebemos e armazenamos qualquer informacdo que desejar inserir ou fornecer através do servico ou
de qualquer outro meio. Isso inclui informacgdes que podem identifica-lo (informagbes pessoais), incluindo
0 seu primeiro e Ultimo nome, nimero de telefone, endereco postal e e-mail. Também podemos solicitar
fornecer informacdes adicionais sobre si, incluindo sua idade, hobbies e interesses na aprendizagem de
idiomas. Vocé pode optar por ndo fornecer esta informacédo adicional, mas em geral algumas
informacdes sobre vocé é necessaria para que possa inscrever-se ou registar-se e participar dos
recursos oferecidos através do servigo.

Além da sua informacao pessoal, conforme descrito acima, a RSL reserva-se o direito de gravar, ler,
copiar, divulgar e de outra forma utilizar qualquer texto, voz, dados, imagens e outros materiais que vocé
transmite oralmente ou por texto ou envia para ou através do servigo ou qualquer de seus componentes.

Coletamos automaticamente algumas informacfes sobre seu computador ao visitar o servico. Por
exemplo, coletaremos o seu endereco IP, software navegador de internet (como Mozilla Firefox, Google


https://privacyportal-cdn.onetrust.com/dsarwebform/27aac3ab-c36e-4457-81d4-9773ba27887e/f1e6ce28-8f84-4cae-9bdd-bc40113d5ee0.html
mailto:privacyofficer@rosettastone.com

Chrome ou Internet Explorer) e do servico de internet mencionado. Poderemos também coletar
informacdes sobre sua atividade neste servico, como as classes, jogos ou salas de bate-papoem que
vocé participa de chat. Um dos nossos objetivos na coleta desta informacdo automatica é ajudar a
melhorar a experiéncia do usuario. Finalmente, ao visitar o servico, podemos atribuir um cookie ao seu
computador (um pequeno arquivo de texto com identificador Unico) para lembrar de quem vocé é. Por
exemplo, se vocé se cadastrar no servico, podemos registrar sua senha em um cookie para fins de
verificagcdo. Podemos também incluir outras informagdes em nossos arquivos de cookies; por exemplo,
se vocé chegou ao servico através de um link de site de terceiros que podem incluir a URL da pagina de
vinculacéo.

Observe que, a menos que o servigo faca referéncias especificas sobre criancas e colete informacdes
sobre idade, o servico ndo esta disponivel para menores de 13 anos nos Estados Unidos ou para outra
idade especifica em alguns outros paises nesses locais. Assim, a RSL nao coleta ou mantém
informacdes pessoais de criangcas menores das idades minimas exigidas por meio de um servigo que
ndo seja destinado a criangas. Veja abaixo para obter mais informag8es sobre nossas politicas de
privacidade de criangas. Se acredita que pode ter qualquer informagédo sobre uma crianca abaixo da
idade minima, contate-nos em privacyofficer@rosettastone.com.

2. Uso de informagdes pessoais

Usaremos suas informacdes pessoais para 0s seguintes propdsitos gerais: para efetuar sua assinatura
ou registro para o servico, lhe fornecer os produtos e servigos solicitados, personalizar sua experiéncia
de aprendizagem, responder as suas perguntas e comentarios, se comunicar com Vocé via correio
regular e correio eletrdnico (ou outros meios eletrénicos) sobre nossos programas e servigos, medir o
interesse e melhorar nossas ofertas, solicitar suas informagdes inclusive por meio de pesquisas, resolver
disputas, cobrar taxas ou solucionar problemas, evitar atividades potencialmente ilegais, aplicar nossos
termos de uso e de outra forma, como descrito para vocé no momento da coleta. Revise "suas escolhas
sobre a coleta e utilizacdo de dados pessoais" abaixo.

3. Divulgagéo de informagdes pessoais

Podemos exibir suas informacbes de perfil (menos o seu endereco de e-mail e senha) para outros
membros da comunidade do servico e apoiar outras fungfes de servigo. Podemos também divulgar suas
informacdes pessoais, conforme a seguir:

@) Para processamento de encomendas, registros e pedidos de informacéo relacionados com o
servico

(b) Para fornecedores de terceiros que prestam servigcos ou fungbes em nosso nome, incluindo o
atendimento ao cliente, analise de negdécios, marketing e servicos em conexao com a operagao
do servico. Estas empresas tém acesso as informac8es necesséarias para desempenhar suas
funcbes e ndo tém permissdo para compartilhar ou usar as informacdes para qualquer outra
finalidade

(c) Para parceiros de negécios com quem podemos oferecer conjuntamente um produto ou servico
oferecido. Vocé pode dizer quando uma terceira parte esta envolvida porque o nome dessa parte
aparecera em materiais informativos. Se optar em aproveitar essas ofertas, podemos
compartilhar suas informacgdes, inclusive informacdes pessoais com esses parceiros nomeados.
Observe que ndo controlamos as praticas de privacidade desses parceiros de negocios de
terceiros

(d) Quando conveniente ou necessario para estar em conformidade com o0s requisitos legais e
regulamentares

(e) Se necessario, a critério exclusivo da RSL para proteger a seguranca, propriedade e os direitos
percebidos da RSL, hosts e operadoras do servi¢co, 0s usuarios do servico e para o publico

® Quando necessario para a resolucdo de disputas, cobranca de taxas e resolucéo de problemas
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(9) Em relacdo a uma mudanca de controle ou operag@es, incluindo, sem limitacdo, em qualquer
fusdo, aquisicdo, reorganizacdo, reestruturacdo ou qualquer outra forma de transferéncia dos
ativos da RSL ou uma transferéncia das operacdes de servicos

(h) Caso contrario, com 0 seu consentimento

0] Para a instituicdo de ensino, agéncia governamental ou empresa através da qual vocé esta
recebendo 0 acesso ao servico quando este acesso € concedido através de uma licenca para
organizacdes ou acordo similar entre a RSL e essa entidade e

) Para nossos instrutores adaptar seus materiais instrucionais e interacdes com voceé.

Exceto conforme estabelecido acima, vocé serd notificado quando as informacfes pessoais a seu
respeito forem compartilhadas com terceiros e vocé tera a oportunidade de optar em ndo permitir
compartilhar tais informacg6es. Podemos também compatrtilhar informacg6es agregadas ou anénimas com
terceiros, incluindo anunciantes e investidores. Por exemplo, podemos dizer aos nossos anunciantes o
ndmero de visitantes para o servi¢co. Esta informagéo ndo contém nenhuma informacao pessoal e é mais
frequentemente usada para desenvolver conteldos e servicos que esperamos que vocé ache interesse.

4. Uma palavra especial sobre salas de bate-papo e e-mail

Tenha em mente que sempre que vocé divulgar voluntariamente informagdes pessoais on-line, essas
informacdes podem ser coletadas e usadas por outras pessoas. Ao publicar informacdes pessoais on-
line ou divulgar tais informagBes em bate-papo de voz com outros ao utilizar o servico, esta informacéao
pode ser vista, coletada e utilizada por outras pessoas além de ndés. A RSL n&do pode ser
responsabilizada por qualquer uso de terceiros ndo autorizados de tais informacdes publicamente
acessiveis.

5. Acesso ainformacéo pessoal

Vocé pode obter uma coOpia de qualquer informacdo pessoal sobre vocé que fornecer através dos
servicos ou de outro modo solicitar que a RSL atualize ou faca as alteragbes em tais informacdes
pessoais usando o nosso formulario de Pedido de Informacgdes Pessoais disponivel AQUI.

6. Suas escolhas em relagao a coleta e utilizagdo de dados pessoais

Quando exigido pela lei aplicavel e, principalmente, pelo RGPD, vocé tem o direito de obter a
confirmacéo da existéncia de certos Dados Pessoais relacionados a vocé, verificar seu contetdo, origem
e precisdo, bem como o direito de acessar, revisar , excluir ou bloquear ou retirar o consentimento para o
processamento de determinados Dados Pessoais (sem afetar a legalidade do processamento com base
no consentimento antes de sua retirada), entrando em contato conosco conforme detalhado abaixo. Em
particular, vocé tem o direito de se opor ao uso de Dados Pessoais para marketing direto e em
certas outras situacBes a qualquer momento. Entre em contato conosco abaixo para mais
detalhes. Por favor, note que certos dados pessoais podem ser retidos conforme exigido ou permitido
pela lei aplicavel.

Se vocé for um Usuario Final que recebe acesso aos nossos servicos através de um Cliente Corporativo,
Governamental, Educacional ou de outra Empresa Cliente da Rosetta Stone, e desejar solicitar acesso,
limitar o uso, limitar a divulgacao ou remover seus Dados Pessoais do Usuério Final, entre em contato
com a Empresa Cliente que enviou seus dados pessoais para nés, e nds 0s apoiaremos conforme
necessario para responder a sua solicitacao.

Se vocé estiver nos contatando para solicitar informacgfes ou acdes com relagdo aos dados pessoais que
coletamos sobre vocé, ou para exercer seus direitos de protecdo de dados, cligue AQUI e envie sua(s)
solicitacao(0es) através de nosso formulério de solicitacdo de informacfes pessoais na web.

Se vocé tiver outras dividas ou solicitacdes sobre suas informagdes pessoais, entre em contato com a
Equipe de Privacidade por e-mail privacyofficer@rosettastone.com.
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Se vocé é um residente da Unido Europea com dividas sobre seus direitos em Dados Pessoais sob
GDPR, entre em contato com o Data Protection Officer de Rosetta Stone, Sofia Simoes, por e-mail em
DPO@rosettastone.com.

(a) Como mencionado acima, vocé pode optar em nao fornecer informacfes pessoais para RSL, embora
possa ser necessario para se registrar como um membro do servico e de participar em certas
funcionalidades oferecidas através deste servico.

(b) Vocé pode acessar ou atualizar suas informacfes pessoais usando o nosso formulario de Pedido de
InformagGes Pessoais disponivel AQUI.

(c) Vocé pode interromper a entrega de comunicacdes de e-mail comerciais que a RSL envia, seguindo as
instrucdes que acompanham a comunicacdo em particular ou usando o nosso formulario de Pedido de
InformagGes Pessoais disponivel AQUI.

(d) A parcela de ajuda da barra de ferramentas na maioria dos navegadores informar como evitar que seu
navegador aceite novos cookies, como fazer com que o navegador notifique-o ao receber um novo
cookie ou como desativar os cookies.

Além disso, a RSL cumprira os requisitos obrigatérios da legislacdo aplicavel de qualquer jurisdicdo
governamental federal, estadual ou qualquer outra sobre suas informacfes pessoais.

7. Seguranga

Vocé deve estar ciente de que existe sempre algum risco envolvido na transmissédo de informacdes
através da internet. Embora nenhum site possa garantir a seguranca, a RSL implementou procedimentos
de seguranca administrativo, técnico e fisico razoaveis para ajudar a proteger as informacdes pessoais
contra perda, mau uso ou alteragdo por terceiros ndo autorizados. Por exemplo, a RSL mantém politicas
e protocolos para restringir 0 acesso as informacdes pessoais apenas para pessoal autorizado e apenas
para as funcdes de negdcios permitidas.

8. Transferéncia de dados

A Internet € um ambiente global. Usar a Internet para coletar e processar dados pessoais envolve
necessariamente a transmissao de dados em uma base internacional. Para os individuos localizados na
Unido Europeia, participamos da UE-U.S. E Swiss-U.S. Privacy Shield Framework (o "Framework"),
conforme estabelecido pelo Departamento de Comércio dos EUA, sobre a coleta, uso e retengcédo de
dados pessoais da Unido Européia e da Suica. Para obter mais informag8es sobre nossa certificacéo
para o Framework, clique aqui: http://www.rosettastone.com/privacy-shield, ou para visitar o site do
Departamento de Comércio dos EUA, clique aqui: https://www.privacyshield.gov/welcome.

9. Criancas que usam o servico

Nos Estados Unidos, a lei de protecéo da privacidade infantil on-line imp8e certas restricBes sobre sites
e servicos on-line que sao direcionados a criancas menores de 13 anos ou em que os operadores sabem
gue estdo coletando informacdes pessoais de criancas com idade inferior a 13 (treze) anos. A menos
que o servico faca referéncias especificas a criancas e coleta informacgfes de idade, caso em que sera
fornecida divulgacdes adicionais necessarias, o servico ndo € dirigido ou concebido para criancas com
menos de 13 anos de idade nos Estados Unidos ou outra idade minima especifica para determinados
paises nesses locais. Portanto, a RSL ndo coletara intencionalmente informacdes pessoais de criancas
menores de idades minimas exigidas por meio de um servico que ndo eja concebido para criangas sem
o consentimento de um dos pais ou responsavel autorizado. Nao permitimos de forma consciente que
criancas com idade inferior a 13 (treze) anos ou outra idade minima exigida publique ou distribua
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informacdes de contato pessoal identificavel através do servico e ndo condiciona a participacdo de uma
crianca com menos de 13 (treze) anos ou outra idade minima exigida em atividades interativas on-line do
servico ao fornecer informacdes pessoalmente identificaveis. Se soubermos de que recebemos
inadvertidamente informac8es pessoais de um usuario abaixo da idade minima sem o consentimento de
um dos pais ou responsavel autorizado, utilizaremos essa informacéo para responder diretamente a essa
crianga para informar-lhe de que o servigo ndo destina-se a criangas com idade inferior a idade minima e
apagaremos essas informagdes de nossos registros.

10. Sites de terceiros

Websites para que este links de servico ndo operam sob esta politica. Recomendamos que vocé
examine as politicas de privacidade publicadas nesses sites para entender seus procedimentos de
coleta, utilizacdo e divulgacéo de informacdes pessoais.

11. AlteracBes desta politica

A RSL pode atualizar esta politica no futuro para refletir mudancas em nossas praticas de privacidade,
nossa funcionalidade do site ou da legislagdo aplicavel, portanto acesse o site sempre que possivel. O
notificaremos sobre as alteragBes materiais desta politica enviando uma notificacdo para o endereco de
e-mail que nos forneceu ou colocaremos um aviso destacado no servigo.

12. Como vocé pode nos contatar

Se tiver duvidas sobre esta politica, envie um email para privacyofficer@rosettastone.com. Vocé pode
solicitar uma coépia ou enviar uma correcao das suas informagfes pessoais que temos ao entrar em
contato com o diretor de privacidade em privacyofficer@rosettastone.com ou escrevendo para:

Diretor de Privacidade
Rosetta Stone Ltd.

135 West Market Street
Harrisonburg VA 22801
EUA

Se quiser denunciar comunicac6es ou a¢Bes de outros usuarios que vocé acredita viola esta politica ou
nossos termos de uso, entre em contato com a RSL através do link "Denunciar abuso" ou "Fale
Conosco" na parte inferior das paginas do servigo.

13. Residentes de California

Notice to California Consumers

This notice is effective as of January 1, 2020

If you reside in California, we are required to provide additional information to you about how we use
and disclose your information, and you may have additional rights with regard to how we use your

information. We have included this California-specific information below.

o CA Personal Information. Consistent with section 1 of this Privacy Policy, we collect

certain categories and specific pieces of information about individuals that are

considered "Personal Information”" in California ("CA Personal Information"),
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specifically:

o Personal and Other Identifiers or Characteristics: such as first name and last
name, personal or professional contact information, mailing address, telephone
number, e-mail address, unique personal identifier, IP, device, and online activity
information, age, date of birth, gender, demographics, username and password to
our Websites or services;

o Commercial Information: such as payment details, credit card information and
purchase or transaction history.

o Sources. We may collect certain categories of CA Personal Information from you
and other third parties as described in section 1 of this Privacy Policy.

Use of CA Personal Information. Consistent with sections 2 and 3 of this Privacy Policy,
we may use CA Personal Information for business or commercial purposes. Please see
sections 2 and 3 for more details.

CA Personal Information Sold or Disclosed For Business Purposes.

o Inthe preceding twelve months, we may have shared CA Personal Information for
business purposes, or we may have “sold” (as defined under CCPA) some
categories of CA Personal Information.

California Consumer Rights. Subject to certain exceptions, as a California resident, you
may have the following rights to your CA Personal Information: (i) Access. Request access
to your CA Personal Information that we collect, use, disclose, or sell; (ii) Deletion.
Request deletion of your CA Personal Information; and (iii) CA Personal Information Sold
or Disclosed For Business Purposes. Request information about the CA Personal
Information we have "sold" (as defined under CCPA) or disclosed for business purposes
within the preceding 12 months. To the extent permitted by applicable law, we may be
required to retain some of your CA Personal Information and certain CA Personal
Information is strictly necessary in order for us to fulfil the purposes described in this
Privacy Policy.

Exercising California consumer rights. If you are a California resident and wish to
exercise any of these rights, please: (a) submit your request using our California webform

available [here]; (b) log into your account to make any updates or submit a request; (c)

contact us as described in the Privacy Policy section 12 above, or (d) call the following
toll-free number 800-280-8172. When submitting your request, you may be asked to
provide certain information, which may include additional proof of identification, so that
we can verify your identity and validate the request. We are not responsible for requests
that are not sent or submitted properly, or that do not have complete information. Please

note that you are limited by law in the number of requests you may submit per year. We
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will not discriminate against you by offering you different pricing or products, or by
providing you with a different level or quality of products, based solely upon you
exercising your rights to your CA Personal Information.

e Do Not Sell My Personal Information. If we “sell” (as defined by CCPA) your CA
Personal Information to a third party, as a California Resident, you have the right to opt-
out of the sale of your CA Personal Information. If you wish to exercise this right, please

click [here], contact us as described in the Privacy Policy section 12 above, or call the

following toll-free number 800-280-8172. To the extent that you elect to designate an
authorized agent to make a request on your behalf, they must identify that they are
contacting us as agent and will be required to provide appropriate documentation
including written signed authorization by you, proof of your identity, and verification of
their identity; or a valid, designated power of attorney as required under the California
Probate Code. We may require additional proof of authority or may need to contact you
directly to validate the request. If you are under the age of 16, we will not sell your CA

Personal Information without proper consent.

Ultima revis&o: 1 de Janeiro de 2020
Ultima atualizacéo e efetivo a partir de: 1 de Janeiro de 2020

Copyright© 2014-2020 Rosetta Stone Ltd. Todos os direitos reservados
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Spanish (LA)

PRODUCTO INTERACTIVO EN LINEA DE ROSETTA STONE POLITICA DE
PRIVACIDAD

La Politica del Producto Interactivo Online (la "Politica") explica nuestra recoleccion y uso de datos y la
divulgacion de préacticas para los productos y servicios interactivos online de Rosetta Stone, incluyendo
pero no limitdndose a websites, software, servicios de hosting, aplicaciones mdéviles y de internet,
pruebas y demos, contenidos, juegos, audio y video, y la documentacién relacionada (cada uno un
"Servicio"), bajo la propiedad y administracion de Rosetta Stone Ltd. y/o cualquiera de sus subsidiarias y
afiliados ("RSL"). Al acceder o utilizar cualquier Servicio, usted deja en claro que ha leido y que entiende
y acepta los términos de esta Politica. Si usted esta teniendo acceso a un Servicio de Rosetta Stone a
través o desde una institucién educativa, un organismo gubernamental o un emprendimiento comercial
gue es parte de una Licencia Empresarial de Rosetta Stone o un contrato similar, y si los términos del
Contrato de Licencia Empresarial interfieren con los términos de esta Politica, prevaleceran los términos
del Contrato de Licencia Empresarial con respecto a el/los término/s en conflicto. El término “Servicio”, tal
y como se utiliza en esta politica, se refiere al Servicio especifico al cual usted esta accediendo o esta
utilizando.

Estamos comprometidos con la privacidad y seguridad de los datos personales que recibimos y
procesamos, y con el tratamiento adecuado y rapido de las solicitudes e instrucciones relativas a los
datos personales, de acuerdo con los requisitos legales aplicables. Con el fin de garantizar mejor el
tratamiento adecuado de las solicitudes de datos, hemos creado un formulario web de solicitud de
informacion personal que nos permite apoyar las solicitudes de las personas que buscan informacién y
piden acciones con respecto a los datos personales que hemos recopilado para esas personas y la forma
en que utilizamos esa informacién. Si se pone en contacto con nosotros para solicitar informacién o
emprender acciones con respecto a los datos personales que hemos recopilado sobre usted, o para
ejercer sus derechos de proteccion de datos, le pedimos que

por favor haga clic AQUI

y envie su(s) solicitud(es) a través del formulario web de Solicitud de Informacion Personal.

Si tiene otras preguntas con respecto a esta Politica, comuniquese con nosotros por correo electrénico
escribiendo a privacyofficer@rosettastone.com.

1. Informacién recolectada

Recibimos y almacenamos toda la informacion que usted ingresa a través del Servicio 0 nos proporciona
de alguna otra manera. Esto incluye informacion que lo identifica a usted (“‘informacion personal”’),
inclusive su nombre y apellido, nimero de teléfono, domicilio postal y direccion de correo electrénico.
También es posible que le pidamos que proporcione informacién adicional acerca de usted, como su
edad, sus pasatiempos y si le interesa aprender idiomas. Usted puede negarse a proporcionar esta
informacion adicional, pero por lo general cierta cantidad de informacion acerca de usted es necesaria
para inscribirse o registrarse y participar de las funciones del Servicio.

Ademas de su informacion personal, tal y como se describe mas arriba, RSL se reserva el derecho de
grabar, leer, copiar, divulgar y, de una u otra manera, utilizar textos, discursos, datos, imagenes y otro
material que usted revele oralmente, o0 mediante su escritura o publicacion, a través del Servicio o en
cualquiera de sus componentes.

Automéaticamente recopilamos informacion acerca de su computadora cuando visita el Servicio. Por
ejemplo, recopilaremos su direccion de IP, su programa de acceso y navegacion de Internet (como
Mozilla Firefox, Google Chrome o Internet Explorer) y el Servicio web desde el cual ingresa. También es
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posible que recolectemos informacién acerca de las actividades que realice en este Servicio, por ejemplo
su participacién en clases, juegos o salas de “chat’”. Uno de nuestros objetivos en la recopilacién
automatica de informacién es ayudar a mejorar su experiencia como usuario. Finalmente, cuando visite
el Servicio, le asignaremos a su computadora una “cookie” (un pequefio archivo de identificacion
individualizada) para recordar quién es usted. Por ejemplo, si se registra en el Servicio, podemos
registrar su contrasefia en una “cookie” a fines de verificacidon. También es posible que incluyamos otra
informacion en sus archivos de “cookies”; por ejemplo, si llega al Servicio por medio de un enlace de otro
sitio, podemos incluir el URL de la pagina de enlace.

Tenga en cuenta que, a menos que el Servicio haga referencia especifica a nifios y recolecte informacion
sobre su edad, el Servicio no esta disponible para nifios menores de 13 afios en Estados Unidos o la
edad especifica en el pais donde se encuentren. En consecuencia, RSL no recolectara o almacenara la
informacion personal de nifios menores de la edad minima requerida a través de un Servicio que no esta
concebido para nifios. Vea a continuacién mas informacién sobre nuestra politica sobre la privacidad de
los nifios. Si cree que podriamos tener informacién de o sobre un nifio menor de la edad requerida,
comuniquese con nosotros escribiendo a privacyofficer@rosettastone.com.

2. Utilizacion de informacion personal

Utilizaremos su informacion personal para los siguientes propdsitos generales: procesar su suscripcion o
registro en el Servicio; proporcionarle los productos o servicios que usted pida; personalizar su
aprendizaje; responder a sus preguntas y comentarios; comunicarnos con usted por medio de correo
postal o electrénico (u otros medios electronicos) para informarle acerca de nuestros programas y
servicios; mejorar nuestras ofrecimientos y evaluar su interés en ellos; solicitar informacién de usted,
incluso por medio de encuestas; resolver disputas, cobrar cuotas o solucionar problemas; prevenir
actividades potencialmente ilegales; hacer cumplir los términos de uso; y de cualesquier otra manera que
se describa en el punto y momento de la recopilacién.

Revise “Sus opciones con respecto a la recopilacion y uso de informacién personal” que se incluye mas
abajo.

3. Divulgacion de informacién personal

Podriamos mostrar su informacién de perfil (excepto su direccién de correo electrénico y contrasefa) a
otros miembros de la comunidad del Servicio y para facilitar las funciones del Servicio. También
podemos divulgar su informacion personal segun se describe enseguida:

(a) Para el procesamiento de pedidos, inscripciones y consultas relacionadas al Servicio;

(b) A terceros que proporcionan servicios o funciones de parte nuestra, inclusive servicio al cliente, analisis
comercial, marketing y servicios relacionados al funcionamiento del Servicio. Estas compafias tienen
acceso a la informacién personal requerida para realizar sus funciones y no tienen permitido compartir o
usar la informacion para cualquier otro propésito.

(c) A socios comerciales con los que podamos ofrecer conjuntamente un producto o servicio. Resulta
evidente la participacién de un tercero ya que su nombre aparece en el material informativo. Si elige
aprovechar la oferta en cuestién, podemos compartir informacién acerca de usted, inclusive informacion
personal, con los socios mencionados. Tenga en cuenta que las practicas de privacidad de estos socios-
terceros no estan bajo nuestro control;

(d) Cuando sea conveniente o necesario para cumplir requerimientos legales o normativos;

(e) Segun sea necesario, a entera discrecion de RSL, para proteger los derechos percibidos, la seguridad y
la propiedad de RSL, los servidores y medios portadores del Servicio, los usuarios del Servicio y el
publico en general;

(f) Segun sea necesario para resolver disputas, cobrar cuotas y solucionar problemas;

(9) En relacién con un cambio de control u operativo, inclusive, de manera enunciativa y no limitativa, en la
fusion, la adquisicion, la reorganizacion, la reestructuracion o cualquier otra transferencia de los bienes
de RSL o una transferencia de las operaciones del Servicio;

(h) Con su consentimiento; y

() A la institucion educativa, el organismo gubernamental o empresa a través de la que esté recibiendo
acceso al Servicio cuando se le concede acceso a través de una Licencia Empresarial o contrato similar
entre RSL y la entidad; y

() A nuestros instructores, para optimizar el disefio de los materiales instructivos y las interacciones con
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usted.

Ademas de lo aclarado anteriormente, a usted se le notificara si se compartira informacién personal
acerca de usted con terceros y tendra la oportunidad de negarse a que lo hagamos.

También podemos compartir informacion colectiva o anonima con terceros, inclusive anunciantes o
inversores. Por ejemplo, le podriamos comunicar a nuestros anunciantes el nimero de visitantes de
nuestro Servicio. Esta informacién no contiene ninguna informacion personal y, por lo general, se utiliza
para desarrollar contenidos y servicios que esperamos sean de su interés.

4. Consideraciones especiales respecto a correo electrénico y salas de chat

Tenga en cuenta que siempre que usted voluntariamente divulgue informacién personal mediante
Internet, esa informacion puede ser recolectada y utilizada por otros. Al publicar informacién en Internet
o divulgar dicha informacién en ‘foros de opinién’ mediante el uso del Servicio, esa informacion puede
ser vista, recolectada y utilizada por otras personas ademas de nosotros. RSL no se hace responsable
por el uso que terceros no autorizados hagan de la informacion de acceso publico.

5. Acceso a informacion personal

Usted puede obtener una copia de toda la informacién personal que proporcion6é por medio de los
Servicios, o pedir que RSL actualice o cambie dicha informacién personal usando el formulario web de
Solicitud de Informacion Personal disponible AQUI.

6. Sus opciones con respecto a larecopilacion y uso de informacion personal

Cuando asi lo requiera la legislacion aplicable, y especialmente RGPD, usted tiene derecho a obtener la
confirmacién de la existencia de ciertos datos personales relacionados con usted, verificar su contenido,
origen y exactitud, asi como el derecho de acceso, revision, portabilidad. , de eliminar o bloguear o retirar
el consentimiento para el procesamiento de ciertos datos personales (sin afectar la legalidad del
procesamiento basado en el consentimiento antes de su retirada), poniéndose en contacto con nosotros
como se detalla a continuacion. En particular, tiene derecho a oponerse a nuestro uso de los datos
personales para el marketing directo y en ciertas otras situaciones en cualquier momento.
Contactanos a continuacion para mas detalles. Tenga en cuenta que ciertos datos personales pueden
ser retenidos segun lo requerido o permitido por la ley aplicable.

Si usted es un Usuario Final que recibe acceso a nuestros servicios a través de una Empresa
Corporativa, Gubernamental, Educativa u otro Cliente Empresarial Organizacional de Rosetta Stone, y
desea solicitar acceso, limitar el uso, limitar la divulgacién o eliminar sus Datos Personales del Usuario
Final, contactese con La organizacion de Enterprise Client que nos envié sus datos personales, y los
apoyaremos cuando sea necesario para responder a su solicitud.

Si se pone en contacto con nosotros para solicitar informacion o emprender acciones con respecto a los
datos personales que hemos recopilado sobre usted, o para ejercer sus derechos de proteccion de datos,
haga clic AQUI y envie su(s) solicitud(es) a través de nuestro formulario web de solicitud de informacion
personal.

Si tiene otras preguntas o solicitudes sobre su informacion personal, comuniquese con el Equipo de
Privacidad por correo electronico a privacyofficer@rosettastone.com.

Si es un residente de la Unién Europea con preguntas sobre sus derechos en Datos personales bajo
GDPR, comuniquese con el Oficial de proteccion de datos de Rosetta Stone, Sofia Simoes, por correo
electronico a DPO@rosettastone.com.

(a) Como se indico anteriormente, usted tiene la opcién de no brindar su informacion personal a RSL,
aunque puede ser necesaria para inscribirse como miembro del Servicio y participar de ciertas
funciones que se ofrecen a través del Servicio.

(b) Usted puede acceder o actualizar su informacién personal utilizando nuestro formulario web de
Solicitud de Informacién Personal disponible aqui: ENLACE.
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(c) Usted puede hacer que RSL deje de enviarle mensajes comerciales por correo electronico siguiendo
las instrucciones que aparecen en tales mensajes o utilizando nuestro formulario web de Solicitud de
Informacién Personal disponible aqui: ENLACE.

(d) En la secciéon “Ayuda” de la barra de herramientas de la mayoria de los navegadores encontrara
cdmo evitar que el navegador acepte nuevas “cookies”, cdmo hacer que el navegador le avise
cuando usted recibe una “cookie” nueva o como desactivar completamente las “cookies”.

Ademas, RSL acatara los requisitos obligatorios de las leyes aplicables de todas las jurisdicciones
estatales, federales y gubernamentales con respecto a su informacion personal.

7. Seguridad

Deberia tener en cuenta que siempre existen riesgos al divulgar informacién en Internet. Aunque ningin
sitio web puede garantizar completa seguridad, RSL ha implementado razonables procedimientos de
seguridad administrativos, técnicos y fisicos para evitar que su informacion personal se pierda, se utilice
indebidamente o sea alterada por terceros no autorizados. Por ejemplo, RSL mantiene politicas y
protocolos para restringir el acceso a su informacién personal sé6lo a personal autorizado, y
exclusivamente por razones administrativas autorizadas.

8. Transferencia de datos

El Internet es un entorno global. El uso de Internet para recopilar y procesar datos personales implica
necesariamente la transmision de datos a nivel internacional. Para las personas ubicadas en la Unién
Europea, participamos en la UE-EE.UU. Y Swiss-U.S. Privacy Shield Framework (el "Marco") establecido
por el Departamento de Comercio de los Estados Unidos con respecto a la recopilacion, uso y retencién
de datos personales de la Union Europea y Suiza. Para obtener mas informaciéon sobre nuestra
certificacién al Marco, por favor haga clic aqui: http://www.rosettastone.com/privacy-shield, o visite el
sitio del Departamento de Comercio de los Estados Unidos por favor haga clic aqui:
https://www.privacyshield.gov/welcome.

9. Utilizacion del Servicio por nifios

En los Estados Unidos, la “Children's Online Privacy Protection Act” (Ley de Proteccion de la Privacidad
Infantil en Internet) impone ciertas restricciones en los sitios web y en los servicios en linea concebidos
para nifios menores de 13 afios o0 en los que los operadores saben que estan recolectando informacién
personal de nifios menores de trece (13) afios. A menos que el Servicio haga referencias especificas a
los nifios y recolecte informacién sobre su edad, en cuyo caso se proveeran las declaraciones requeridas,
el Servicio no esta concebido ni tiene como objetivo los nifios menores de trece afos de Estados Unidos,
u otra edad minima especifica de otros paises en esos lugares. En consecuencia, RSL no recolectara a
sabiendas informacion personal de nifilos menores de la edad minima requerida a través de un Servicio
gue no esta concebido para nifios sin el consentimiento de un padre o tutor autorizado. No permitimos, a
sabiendas, que, por medio del Servicio, los menores de trece (13) afios o la edad minima requerida
publiguen o distribuyan informacion de contacto que permita su identificacién personal, y no
condicionamos la participacion de un nifio menor de trece (13) afios o la edad minima requerida en las
actividades interactivas en linea del Servicio al hecho de que proporcione informacion de identificacion
personal. Si notamos que accidentalmente hemos recibido informacion de identificacion personal de un
usuario menor a la edad minima requerida, utilizaremos esa informacién solamente para responderle
directamente al nifio e informarle que el Servicio no estd concebido para niflos menores a la edad
minima y que borraremos su informacién de nuestros archivos

10. Sitios Web de terceros

Los sitios web enlazados con este Servicio no se rigen por esta Politica. Le recomendamos que examine
las declaraciones de privacidad publicadas en esos sitios web para entender sus procedimientos en la
recoleccién, uso y divulgacién de informacion personal.

11. Cambios en esta Politica

RSL puede actualizar esta Politica en el futuro de modo que sea congruente con los cambios de
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nuestras practicas de privacidad, las funciones de nuestro sitio web o la legislacion correspondiente; por
este motivo, consulte este apartado frecuentemente. Le informaremos acerca de los cambios materiales
de esta Politica de Privacidad enviandole un aviso a la direccion de correo electrénico que nos
proporcion6 o publicando un aviso destacado en el Servicio.

12. Cémo contactarnos

Si tiene alguna pregunta con respecto a esta Politica, envienos un correo electrénico a
privacyofficer@rosettastone.com. Puede solicitar una copia o enviar una correcciéon de la informacién
personal que tenemos acerca de usted; para ello, comuniquese con el Oficial para Cuestiones de
Privacidad en privacyofficer@rosettastone.com, o escribiendo a:

Oficial para Cuestiones de Privacidad /Privacy Officer
Rosetta Stone Ltd.

135 West Market Street

Harrisonburg VA 22801

USA

Si desea informar acerca de comunicados 0 acciones de otros usuarios que, segln su opinién, estan
violando esta Politica de Privacidad o nuestros términos de uso, se puede comunicar con RSL haciendo
clic en los enlaces "Contact Us" (Contactenos) o “Report Abuse" (Informar abuso) en la parte inferior de
las paginas Web del Servicio.

13. Residentes de California

Notice to California Consumers

This notice is effective as of January 1, 2020

If you reside in California, we are required to provide additional information to you about how we use
and disclose your information, and you may have additional rights with regard to how we use your

information. We have included this California-specific information below.

e CA Personal Information. Consistent with section 1 of this Privacy Policy, we collect
certain categories and specific pieces of information about individuals that are
considered "Personal Information" in California ("CA Personal Information"),
specifically:

o Personal and Other Identifiers or Characteristics: such as first name and last
name, personal or professional contact information, mailing address, telephone
number, e-mail address, unique personal identifier, IP, device, and online activity
information, age, date of birth, gender, demographics, username and password to
our Websites or services;

o Commercial Information: such as payment details, credit card information and
purchase or transaction history.

o Sources. We may collect certain categories of CA Personal Information from you

and other third parties as described in section 1 of this Privacy Policy.
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Use of CA Personal Information. Consistent with sections 2 and 3 of this Privacy Policy,
we may use CA Personal Information for business or commercial purposes. Please see
sections 2 and 3 for more details.

CA Personal Information Sold or Disclosed For Business Purposes.

o Inthe preceding twelve months, we may have shared CA Personal Information for
business purposes, or we may have “sold” (as defined under CCPA) some
categories of CA Personal Information.

California Consumer Rights. Subject to certain exceptions, as a California resident, you
may have the following rights to your CA Personal Information: (i) Access. Request access
to your CA Personal Information that we collect, use, disclose, or sell; (ii) Deletion.
Request deletion of your CA Personal Information; and (iii) CA Personal Information Sold
or Disclosed For Business Purposes. Request information about the CA Personal
Information we have "sold" (as defined under CCPA) or disclosed for business purposes
within the preceding 12 months. To the extent permitted by applicable law, we may be
required to retain some of your CA Personal Information and certain CA Personal
Information is strictly necessary in order for us to fulfil the purposes described in this
Privacy Policy.

Exercising California consumer rights. If you are a California resident and wish to
exercise any of these rights, please: (a) submit your request using our California webform
available [here]; (b) log into your account to make any updates or submit a request; (c)
contact us as described in the Privacy Policy section 12 above, or (d) call the following
toll-free number 800-280-8172. When submitting your request, you may be asked to
provide certain information, which may include additional proof of identification, so that
we can verify your identity and validate the request. We are not responsible for requests
that are not sent or submitted properly, or that do not have complete information. Please
note that you are limited by law in the number of requests you may submit per year. We
will not discriminate against you by offering you different pricing or products, or by
providing you with a different level or quality of products, based solely upon you
exercising your rights to your CA Personal Information.

Do Not Sell My Personal Information. If we “sell” (as defined by CCPA) your CA
Personal Information to a third party, as a California Resident, you have the right to opt-
out of the sale of your CA Personal Information. If you wish to exercise this right, please
click [here], contact us as described in the Privacy Policy section 12 above, or call the
following toll-free number 800-280-8172. To the extent that you elect to designate an
authorized agent to make a request on your behalf, they must identify that they are

contacting us as agent and will be required to provide appropriate documentation
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including written signed authorization by you, proof of your identity, and verification of
their identity; or a valid, designated power of attorney as required under the California
Probate Code. We may require additional proof of authority or may need to contact you
directly to validate the request. If you are under the age of 16, we will not sell your CA

Personal Information without proper consent.

Ultima revisién: 1 de Enero de 2020

Ultima actualizacién y efectiva a partir de: 1 de Enero de 2020

Copyright © 2014-2020 Rosetta Stone Ltd. Todos los derechos reservados.
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Notice to California Consumers

This notice is effective as of January 1, 2020

If you reside in California, we are required to provide additional information to you about how we use
and disclose your information, and you may have additional rights with regard to how we use your

information. We have included this California-specific information below.

e CA Personal Information. Consistent with section 1 of this Privacy Policy, we collect
certain categories and specific pieces of information about individuals that are
considered "Personal Information" in California ("CA Personal Information"),
specifically:

o Personal and Other Identifiers or Characteristics: such as first name and last
name, personal or professional contact information, mailing address, telephone
number, e-mail address, unique personal identifier, IP, device, and online activity
information, age, date of birth, gender, demographics, username and password to
our Websites or services;

o Commercial Information: such as payment details, credit card information and
purchase or transaction history.

o Sources. We may collect certain categories of CA Personal Information from you
and other third parties as described in section 1 of this Privacy Policy.

e Use of CA Personal Information. Consistent with sections 2 and 3 of this Privacy Policy,
we may use CA Personal Information for business or commercial purposes. Please see

sections 2 and 3 for more details.
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CA Personal Information Sold or Disclosed For Business Purposes.

o Inthe preceding twelve months, we may have shared CA Personal Information for
business purposes, or we may have “sold” (as defined under CCPA) some
categories of CA Personal Information.

California Consumer Rights. Subject to certain exceptions, as a California resident, you
may have the following rights to your CA Personal Information: (i) Access. Request access
to your CA Personal Information that we collect, use, disclose, or sell; (ii) Deletion.
Request deletion of your CA Personal Information; and (iii) CA Personal Information Sold
or Disclosed For Business Purposes. Request information about the CA Personal
Information we have "sold" (as defined under CCPA) or disclosed for business purposes
within the preceding 12 months. To the extent permitted by applicable law, we may be
required to retain some of your CA Personal Information and certain CA Personal
Information is strictly necessary in order for us to fulfil the purposes described in this
Privacy Policy.

Exercising California consumer rights. If you are a California resident and wish to
exercise any of these rights, please: (a) submit your request using our California webform
available [here]; (b) log into your account to make any updates or submit a request; (c)
contact us as described in the Privacy Policy section 12 above, or (d) call the following
toll-free number 800-280-8172. When submitting your request, you may be asked to
provide certain information, which may include additional proof of identification, so that
we can verify your identity and validate the request. We are not responsible for requests
that are not sent or submitted properly, or that do not have complete information. Please
note that you are limited by law in the number of requests you may submit per year. We
will not discriminate against you by offering you different pricing or products, or by
providing you with a different level or quality of products, based solely upon you
exercising your rights to your CA Personal Information.

Do Not Sell My Personal Information. If we “sell” (as defined by CCPA) your CA
Personal Information to a third party, as a California Resident, you have the right to opt-
out of the sale of your CA Personal Information. If you wish to exercise this right, please

click [here], contact us as described in the Privacy Policy section 12 above, or call the

following toll-free number 800-280-8172. To the extent that you elect to designate an
authorized agent to make a request on your behalf, they must identify that they are
contacting us as agent and will be required to provide appropriate documentation

including written signed authorization by you, proof of your identity, and verification of
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their identity; or a valid, designated power of attorney as required under the California
Probate Code. We may require additional proof of authority or may need to contact you
directly to validate the request. If you are under the age of 16, we will not sell your CA

Personal Information without proper consent.
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NOJNMUMTUKA KOHOUOEHUNAIIbHOCTH

B OTHOWEHWW UHTEPAKTUBHBLIX OHNANH-NPOOYKTOB ROSETTA STONE

B HacToswen MNonuTuke kKOHUAEHUNANBHOCTU B OTHOLLIEHMUN MHTEPAKTMBHBIX OHMNAMH-NPOAYKTOB (fanee
— «[MonuTuka») o6bACHAITCA Hawm MeToabl cbopa, MCNONb30BaHUS U PACKPLITUS AaHHbIX, MOTYYEHHbIX
yepe3 MHTEepaKTMBHbIE OHMAWH-MPOAYKTbl M CnyxObl KoMnaHun Rosetta Stone, Bkno4vasd, NOMUMO
npo4yero, Beb-calTbl, NporpammMHoe obecneyeHne, XOCTUHIOBblE CIYXObl, MOOWIbHbIE N WHTEPHET-
NPUIOXEHNs, NPOOHbIE W OEeMOHCTPAUUOHHbIE BEPCUW, KOHTEHT, Wrpbl, ayaMo M BUOEO, a Takke
CONYTCTBYIOLLYIO AOKYMEHTauulo (kaxgas no otaenbHoctM — «Cnyxba»), npuHagnexailime KoMnaHum
Rosetta Stone Ltd. u (1nn) nobon M3 ee AOYEPHUX N 3ABUCUMbIX KOMMaHUI («RSL») unu ynpasnsieMble
nmun. Monyyas goctyn k nobon Cnyxbe nnun ucnonb3ysa ee Bbl NoATBEPXKAAETE, YTO NPOYUTANK, NOHAMN
N NpuHANM ycrnosus HacTtosawewn lMonuTukn. Ecnu Bbl ocywecTBnsieTe pgoctyn Kk Cnyxkb6e Rosetta
Stone oT MMeHU UM Yepes obpa3oBaTenbHOE yYpexAeHue, rocyfapCTBEHHOE yupexaeHue unm
KOMMepuYeckoe npeanpusaTue, siBnsilowieecss ctopoHon KopnopatuBHow nuueH3um Rosetta Stone
MM aHaNorv4Horo cornaweHusi, U ycrnoBusi Takoro CornaweHuMsi o KOpPrnopaTMBHOW NULIEH3UU
npotuBopeyaT YycrnoBusAM Hactosiwero CornaweHusi, lMonutuka, ycnoBusi CornaweHuss o
KOPNOpPaTUBHOM NIMLIEH3UN UMEIOT NPENMYLLECTBEHHYIO CUITy MO OTHOLIEHUIO K NPOTMBOpPEeYaLuum
YyCIOBUAM.

Mbl 06s3yemca obecneumBaTtb KOHMAEHUMANbLHOCTL M 6e3onacHOCTb nonyyaemon u obpabatsiBaeMon
HaMu NWYHOM MH(pOpMaLMKW, a Takke Hagnexawum obpasoM M He3aMeanuTenbHO pearmpoBaTb Ha
3anpocbl M WHCTPYKUMM B OTHOLIEHWM MepCoHasnbHbIX AaHHbIX B COOTBETCTBUM C OEWCTBYHOLLUMM
3aKkoHoaaTenbCcTBOM. [nA Toro 4ToObl Nnyywe obecneuntb Hagnexallyto o6paboTKy 3anpocoB AaHHbIX,
Mbl co3ganu BeG-chopMy 3anpoca MUYHbIX AaHHbIX, KOTOpas MNO3BONSET HaM NogAepXuBaTb 3anpockl OT
1, VWYX MHAOPMaUMIO U AeNCTBUS B OTHOLLIEHWUMW NUYHBIX OaHHbIX, KOTOPble Mbl cobpanu ang aTunx
MU, U Kak Mbl uMcrnomnb3yem 3Ty WHdopmaumio. Ecnu Bbl obpawaetecb kK Ham C npocbbon o
nNpefocTaBneHMn MHMOPMaLMM UNU MPUHATAM Mep B OTHOLUEHWM COBpaHHbIX HaMM O BacC JWYHbIX
AaHHbIX UMK ONS OCYLLIECTBMEHMS BalLUX NpaB Ha 3aLlWUTy AaHHbIX, Mbl MPOCUM Bac

noxanyncra, HaxxMmuTe 3gecb
n oTnpasbTe 3anpoc(bl) Yepe3 Beb-opmy 3anpoca NMYHON MHGOPMaLUK.

Ecnu y Bac BO3HUKHYT AOMOMHUTENbHbIE BONPOCHI O Ballel NNYHOW MHGOPMaUMM nnu nobble gpyrue
Bonpocbl 06 STOM nNpakTuke, MOXanyhcTa, HanuMwuTe Hawemy COTPYOHUKY MO BOMpocam
KOHUAeHUnansLHOCTN No agpecy privacyofficer@RosettaStone.com.

1. Cobupaemas nHcopmaums

Mbl nofnlyyaem UM XpaHuMm TGyl  MHOpMauuto, KOTOpylo Bbl BBoAWUTE uyepe3d Cnyxby wnu
npedocTaBrsieTe Ham nobbiM  ApyruM cnocobom. Cioga BXoAWMT WHopMauus, KoTopasi MOXeT
WAEHTUUUMPOBATL Bac («MepcoHanbHble AaHHbiey), BKMoYas Bawy UMA M aMunnio, Homep
TenedoHa, MNOYTOBLI agpec M adpec SMeKTPOHHOW NoyThl. Mbl Takke MOXeM MOonpocUTL Bac
npeaocTaBUTbL AOMOMHUTENBHYIO MHGOPMaLUMio o cebe, BKIoYas Ball BO3PacT, YBMEYEHNUS U UHTEPEChHI
B U3yyeHUM $A3bIkOB. Bbl MoxeTe He NMpenocTaBnsATb 3Ty AOMOSHUTENbHYIO MHGOPMAaUMIO HaMm, HO B
LenomM HekoTopasi MHopMauuss o Bac TpebyeTcs Ans Toro, 4ToObl Bbl MOMMM MOAMNUCATLCA UIK
3aperncTpmpoBaTtbhcs Ha YHKLUM, Npeanaraemble Yepe3 CnyxGy, Unu MCNonb3oBaThb KX.

MommMmo Bawimnx nepcoHanbHbIX [OaHHbIX, OnucaHHbIX Bbiwe, RSL ocTtaBngetr 3a cobon npaso
3anncblBaTtb, 4YnTaTb, KOMMPOBATb, pacKpbiBaTb U WUHbIM o6pa30M ncnonb3oBaTb IOOON TEKCT, peub,
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OaHHble, n3obpaxeHns 1 apyrue matepuansl, KOTOpble Bbl NepefaeTe B YCTHOM UM TEKCTOBOW hopme,
nocpeactsom Cnyx0Obl unu noboro ee anemeHTa.

Mbl aBTOMaTtuyeckn cobupaem onpefeneHHyl WHPOPMAaUMIO O BalleM KOMMbiloTepe, Koraa Bbl
noceuwaete Cnyx0y. Hanpumep, mbl nonyvaem Baw IP-agpec, gaHHble o 10 Beb-6paysepa (Hanpumep,
Mozilla Firefox, Google Chrome wunu Internet Explorer) u HanpaBnstowyo Beb-cryxby. Mbl Takke
MOXeMm cobupaTb MHOPMaLMIO O Balmx AeACTBUSAX B aTon Cnyxbe, Hanpumep, 0 3aHATUAX, Urpax unm
yatax, B KOTOpbIX Bbl yyactByeTe. OgHa M3 Hawux uenem npuv aBToMatuyeckoM cbope 3ToM
nHdopmMauum — ynydwnTb B3aMMOAEWCTBME C MoONb3oBaTensiMu. HakoHeu, korga Bbl nocellaeTe
Cnyx6y, Mbl MOXXeM NPUCBOUTL BalleMy KomnbtoTepy ann «cookie» (Hebonblwon TeKCTOBLIM (hann ¢
YHUKanbHbIM MAEHTUPMKATOPOM), YTOObI BCMNOMHUTL, KTO Bbl. Hanpumep, ecnv Bbl peructpupyeTech B
Cnyxb6e, Mbl MOXXeM 3anucaTb Ball naposb B havine cookie anga nposepkn. Mbl Takke MoxeM BKIoYaTb
Opyryto nHdopmaumio B Hawm dannel cookie — Hanpumep, ecnu Bbl nepewnu B Cnyx0By no ccbinike co
CTOPOHHEro cavta, Mbl MoxeM BkNiounTb URL-agpec cTpaHuubl, C KOTOPOW Bbl MPULLIAN.

O6palaem Balle BHMMaHue Ha TO, 4To, ecnu B Cnyxbe HeT KOHKPETHbIX YMOMUHAHWMI O OETAX M OHa
cobupaeT nHgpopmaumio o Bo3pacte, Cnyxba He npegHasHavyeHa And geten B Bo3pacte Ao 13 neT B
CoeamnHeHHbIx LWtatax wnn B BO3pacTe, YCTAHOBMEHHOM B APYrUX CTpaHax Kak obssaTenbHbIn
MUHMManbHbIN Bo3pacT. CooTBeTCTBEHHO, RSL He OyaeTr cosHaTenbHO cobupaTb UM XpaHWUTb
nepcoHanbHble [aHHble [AeTen, BO3pacT KOTOpbIX He AocturaeT o6A3aTenbHOro MWHUMANbHOMO
Bo3pacTta, 4yepe3 Cnyx0y, KoTopas He npegHasHadyeHa ans geten. [OnonHUTENbHYHO MHGOPMAaUMIO O
Hallen MonuTUKE B OTHOLLEHMU KOHMAEHUManNbHOCTM AeTen cMm. ganee. Ecnuv Bbl nonaraeTe, 4TO Mbl
MO NONYYUTb Kaky-nnbo nHdopmaumo ot pebeHka nnm o pebeHke, Bo3pacT KOTOPOro He gocTuraeT
MMHUManbHOro Bo3pacTa, CBSXXUTECk C HaMu Mo agpecy privacyofficer@rosettastone.com.

2. Ucnonb3oBaHne nepcoHasnbHbIX AaHHbIX

Mbl Mcnonb3yem BaliM NepcoHanbHble AaHHble B criegyrowmx obwmx uensx: ans obpaboTkm Bawewn
nognuckn mnu pernctpauumn B Cnyxbe; ana npegoctaBneHus BaM MNPOAYKTOB U YCIyr, KOTOpblE Bbl
3akasblBaeTe; Ans nepcoHanuMsaumm Bawero onbita o0yyYeHus; Onsi oTBeTa Ha BawuM BOMPOChl U
KOMMeHTapuu; ansa obleHna ¢ BaMn No OObIMHOW WM SMEKTPOHHOM Mo4dTe (MNM NOCPencTBOM APYrnx
3NEKTPOHHBLIX CPEACTB) O HAWIMX MporpaMmax W ycryrax; Afsi OLEHKM MHTepeca U yrnydlleHns Halux
NpeanoXeHun; onsa 3anpoca y Bac nHdopmauum, B TOM YUCre NocpeacTBOM OMPOCOB; AN pa3peLueHus
CMopoB, B3MMaHus Nnatbl UNK pelleHns npobnem; aAns npenoTBpalleHnst NOTEHLMANbHO HE3aKOHHbIX
aevctBun; ansa obecnevyeHns cobnogeHMs Hawux YCMOBUA WCMOMb30BaHWs; B APYrMx LEnsx,
onucaHHbIX B MOMEHT cbopa.

O3HakombTECh C pasgenom «Bawmu npasa B OTHOLWLIEHUN c6opa N NCNosnb30BaHUA NepcoHarlbHbIX AaHHbIX»
HWXe.

3. PackpbiTe nepcoHasnbHbIX AaHHbIX

Mbl moxem oTobpaxaTe WHGpOpMauuio O Bawem npodune (3a MWCKNIoYeHneM Balwero agpeca
9NEKTPOHHOW NOYTbl U Napons) Apyrum uneHam coobuwectBa Cnyx6bl 1 npegnarate Apyrme yHKUMM
Cnyx6bl. Mbl Takke MOXEM packpbiBaTb Bally NEpCOHarbHbIE AaHHbIE CMeayLLmnM 0bpa3oMm:

(@) Ans 06paboTkun 3aKkasoB, perucTpaummn 1 3anpocoB, CBA3aHHbIX co Crnyx6oi;

(b) CTOPOHHMM MOCTaBLLUMKaM, KOTOpble MPEedoCTaBMsAT YCNyrn UM YHKUMM OT Hallero UMeHW,
BKMoyass OOCNyXMBaHWE KIMEHTOB, OM3HEC-aHanWTMKY, MapkeTUHr W YCNyrm B CBSA3U C
ncnonb3oBaHnem CnyxGbl. OTU KOMMaHWM MOryT nonyyaTb AOCTYN K WMHdOpMauuu, KoTopas
HeobxoAuMa [ONs BbIMNOMHEHUS UX (DYHKUMI, OQHAKO OHW He WMeloT npaBa AenuUTbCA UMK
UCNomnb30BaTh 3Ty MHOPMALMIO ANS OPYTUX Lene;

(c) [€enoBbIM NapTHepaMm, C KOTOPbIMU Mbl MOXXEM COBMECTHO Mpeanaratb NpoaykT unu ycnyry. Bbl
MOXeTe Yy3HaTb O MpUBMEYEHUU TPETbEro nuua, Korga MMs TPeTbero nuua nosiBUTCA B
MHOpPMaLMOHHBIX MaTepuanax. Ecnv Bbl pelwnte BOCNONb30BaTbCA STUMU NPEANOXEHUSMMU,
Mbl MOXEM AenUTbCS MHGOPMauUMen O Bac, BKMYash NepCcoHanbHble AaHHbIE, C yKasaHHbIMM
naptHepamu. O6paTuTe BHUMAaHWE, YTO Mbl HE KOHTPONMMPYEM MOMNUTUKY KOH(MAEHLMUANBHOCTM
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CTOPOHHUX OENOBbIX MAapTHEPOB;

(d) Korga 3To uenecoobpas3Ho wunu Heobxogumo Ansd cobnoAeHMs MNpPaBOBbIX U HOPMATUMBHbBIX
TpeboBaHuii;
(e) ecnv no cobCTBEHHOMY YCMOTpeHMI0 RSL aT0 HeobGxoammo Ansa 3awmTthl npas, obecneyeHus

6esonacHOCTK 1 3awwmTbl cobcTBEHHOCTU RSL, x0cTOB 1 HocuTenen Cnyxbbl, ee nonb3oBaTenen
1 OBLLEeCTBEHHOCTH;

® €Ccrnn 3To HeobXoaUMO ANs pa3peLLEHMs CNIOPOB, B3bICKaHMS NaTeXen U yCTpaHEHUs! HEMONagok;

(9) B CBS3M C W3MEHEHWEM KOHTPOMs WUnn AeATenbHOCTW, B TOM u4ucrie, 6e3 orpaHuyeHuin, npu
CNVsSiHUM, MpuobpeTeHnn, peopraHn3aunmn, pPecTpykTypu3aumm wunu nobon gpyron nepepadve
aktmeoB RSL unu Cnyx6bi;

(h) B MHbIX CMNy4asix ¢ Ballero cornacus;

0] obpasoBaTenbHOMY  YUPEXAEHUIO, [OCYAAPCTBEHHOMY YUYPEXAEHUIO UMM KOMMEpYeCKoMy
npeanpusiTuio, 4Yepe3 KoTopoe Bbl nonyvaete poctyn k Cnyx6e, ecnu Baw [octyn
npegocTaBnseTcsa Yepe3 KopnopaTvBHYO NMLEH3UIO UMK aHanornyHoe cornaileHve mexay RSL
N TakKnm NuLom;

) HaWmMM WHCTpyKTOpaMm, 4TOObl aganTupoBaTb WX y4ebHble matepuansl M B3aMMOOEeWCTBME B
COOTBETCTBMM C BaLUMMK MNOTPEBHOCTSAMMN.

3a ucknoyeHneM crny4yaeB, ykasaHHbIX Bbille, Bbl OyaeTe yBe4OMIIEHbI O TOM, YTO BallW NepCcoHarbHble
OaHHble OyoyT nepefaHbl TPETbUM NULaM, 1 'y Bac Byaet BO3MOXHOCTb OTKa3aTbCs OT NpeAocTaBrneHmns
HaM Takon nHdopmaLmu.

Mbl Takke MoOXem nepenaBatb TpeTbMM NnuUaMm, BKIo4das peKnaMOp,aTeneﬁ N MHBECTOpPOB, CBOAHYHIO
nnnm aHOHNMMHYO Mchopmau,mo. Hanpmmep, Mbl MOXXEM CcOO0LLaTb HALLIMUM peKknamogartenam Konn4ecTtso
nocetTutenemn CJ'Iy>K6bI. OTa VIHd)OpMaLl,Vlﬂ HE COAEPXUT HUKAKNX NepCOoHalribHbIX AaHHbIX U Yalle BCEro
ncnonb3yeTtca and pa3pa60TKV| KOHTEHTa K yCnyr, KOTOpble, KaKk Mbl HageeMcs, BaC 3aMHTEPECYIOT.

4. Oco6oe npumMeyaHue O YaTax U NIeKTPOHHOM noyTe

MomHUTe, YTO BCAKMIA pas, Koraa Bbl JOOPOBONBHO pacKkpbiBaeTe nepcoHarnbHble AaHHble B MIHTepHeTe,
3Ty MHGOpMauuo MoryT cobupaTtb M Mcrnonb3oBaTb Apyrve nuua. Npy pasMeLleHnM nepcoHarnbHbIX
OaHHbIX B WHTepHeTe mMnu packpbiTUM UX B «rOMOCOBLIX YaTax» APYrMM Jfvuam Mpu UCMoNb30BaHMK
Cnyx6bl, 3Ty MH(pOPMaLUMO MOryT npocMaTpueath, cobupaTtb M UCMOMNb30BaTb APYrue noau, NOMUMO
Hac. RSL He MOXeT HeCTV OTBETCTBEHHOCTb 3@ HECAHKLMOHMPOBAHHOE UCMONb30BaHMe 06LLeA0CTYNHON
MHcpopMaLIMKM TPETBUMM NULLAMM.

5. HOCTyH K nepCcoHaribHbIM AaHHbLIM

Bbl MOXxeTe nony4nTb KONMo MBOoN NepcoHanbHO naeHTUudnuupyemMon nHgopmMalmm o Bac, KOTOPYHO Bbl
npegocTaenseTe vepe3 YCnyru, Mnu MHbIM 06pas3oM 3anpocutb, 4Tobbl RSL oBbHOBuNa wnu BHecna
N3MEHEeHNs 3Ty NepcoHanbHO naeHTuduLupyemyo nHdopmaumio, ncnonb3ysa Hawy Beb-gopmy 3anpoca
NMYHON MHPOPMaLMK, AOCTYMNHYI 30EeChb: CCblSIKa.

6. Bawm npaBsa B OTHOLWWEHUU c60pa U UCnoJsib3oBaHUA NepCoOHaNbHbLIX AAHHbIX

B Tex cniyyasx, korga 310 TpebyeTcsa B COOTBETCTBMM C NMPUMEHUMbBIM 3aKOHOAATENbCTBOM, B YHACTHOCTH,
B cooTBeTcTBUM ¢ GDPR (General Data Protection Regulation [O6wwnii permaMmeHT no 3awimTe AaHHbIX]),
Bbl MMeeTe MpaBo MOMyYnTb NOATBEPXKOEHME CYLLECTBOBaHUSA OnpeAeneHHbiX MepcoHanbHbIX OaHHbIX,
KacalolMxcs Bac, MPOBEpPUTb MX COAepXKaHue, MPOUCXOXAEHWE M TOYHOCTb, a Takke MpaBO AOCTyna,
npocmoTpa, nepeHoca, yaaneHusi, 6rokMpoBaHNSA UM OT3biBa COrfnacusi Ha 06paboTKy onpeneneHHbIX
MepcoHanbHbIX AaHHbIX (6e3 yuiepba Ons 3akoHHOCTUM 06paboTkM Ha OCHOBaHWUM corfacust 0O WX
yAaneHus), CBA3aBLUMCh C HAMW, KaK yka3aHo fanee. B yacTHocTu, Bbl MMeeTe npaBo B no6oe Bpemsi
BO3pa3uTb NPOTMB UCNONb30BaHUA Hamu lNMepcoHanbHbIX AaHHbIX ANA NPAMOro MapKkeTUHra u B
HEKOTOPbIX ApYyrux uensx. CBsXXUTecb ¢ HaMK Ans nony4YeHus 6onee noapo6HoM uHdopmaumu.
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O6patnTe BHMMaHME, 4YTO B COOTBETCTBMM C [OEWCTBYIOLLMM 3aKOHOAATENbCTBOM HEKOTOphle
[MepcoHanbHble AaHHbIE MOTYT OblTb COXPAHEHbI.

Ecnu Bbl siBnsieTecb KoHeYHbIM Monb3oBaTernieM, KOTOpbIi COBepLUaeT AOCTYN K HaluM criykbam yepes
KOpNopaTUBHOrO, roCy4apCTBEHHOro, 06pa3oBaTeNbHOrO UMM APYroro KoprnopaTtuMBHOro KnueHTa Rosetta
Stone, M Bbl XOTUTE 3anpPOCUTb [OOCTYM, OrPaHWYMTb MCMONb30BaHME, OrPaHUYUTL PacKpbITUE UMK
yoanuTe cBou [lepcoHanbHble AaHHble KoHeyHoro nonb3oBaTensl, obpaTuTtecb B OpraHusauuio
KopropaTuBHOro knueHTa, koTopasi NpeaocTaBuiia Ham BallM MepcoHasibHble AaHHbIE, M Mbl MOMOXEM
1M OTBETWTb Ha Ball 3anpoc, ecriv HeoBXoAMMO.

Ecnn Bbl obpaltaetecb K Ham C npocbbor O npefoctaBneHnn MHPOPMAaLMM UMK NPUHATAM Mep B
OTHOLLEHMM COBpPaHHbIX HAaMK O BacC FNMYHbIX AAHHBIX UMW AN OCYLLEeCTBNEHNSA BalUMX NpaB Ha 3aluuTy
OaHHbIX, NOXanyncTa, HaXXM1Te 30ecb 1 OTNpaBbTe 3anpoc(bl) Yepes Haly Beb-hopmy 3anpoca NNYHbIX
OaHHbIX.

Ecnn y Bac ecTb [gpyrMe BOMPOCbI WM 3anpochkl, KacalolMecss Baller nuYHoW WHdopmMaLuumu,
rnoxanymcra, CBSDKMTECb C OTAENOM MO 3aWmuTe KOHMUAEHLUMANBHOCTM MO 3MEKTPOHHOW mnoyTe
privacyofficer@rosettastone.com

Ecnu Bbl aBnisieTeck xuternem Esponeiickoro Coto3a 1 y Bac eCTb BOMPOCHI, KacawLmecs BallMx npas Ha
[MepcoHanbHble faHHble B cooTBeTCcTBMM GDPR, cBsxutecb ¢ coTpyaHukoMm Rosetta Stone no sawmre
naHHbIX Codmen Cumoec no agpecy DPO@rosettastone.com.

(a) Kak oTmevanoch Bbilwe, Bbl MOXeTe He npefocTtaBnaTb RSL nepcoHanbHble AaHHbIe, NPU 3TOM OHU
MOryT notpeboBaTbCs ANS Balwen perucrtpaunm B kadecTBe yyacTHuka CnyxBbl n yyactus B
onpeaeneHHbiX YHKUMAX, npeanaraemMbix Yepes Cnyxoy.

(b) (b) Bbl MoXxeTe nonyyYntb OOCTYN MM OOHOBWUTL CBOM JIMYHYHO MHGOpPMaLUMO, BOCMONb30BaBLUUCH
Hawew Beb-dopmMon 3anpoca nM4HON NHOpMaL M1, JOCTYMHON 34eck: CChlSIKa.

(c) (c) Bbl moxeTe npekpaTUTb SOCTABKY KOMMEPYECKNX COOBLLEHMIA SNEKTPOHHOM NOYTbI, KOTopble RSL
OTNpaBnseT, creays UHCTPYKUUAM, npunaraeMbiM K KOHKPETHOMY COOBLLEHMIO, UM MCNONb3YS HaLly
BebO-chopmy 3anpoca nMyHON uHOpMaLmM, JOCTYMNHYO 34eCb: CCbINKAa.

(d) Pasgen «Cnpaska» Ha naHemnu MHCTPYMeHTOB 6onbluMHCTBa Bpay3epoB COAepXUTCS nHopmMaLms o
TOM, KaK 3anpeTutb Gpay3epy NpuMHUMaTb HOBble dhannbl cookie, kak caenatb Tak, 4Tobbl Opay3ep
yBeOOMIAN O NofnydeHun HoBoro channa cookie, nnu kak BoobLe oTKNoYnTb hannbl cookie.

Kpome Toro, RSL cobntogaet TpeGoBaHUsi NPUMEHUMBIX 3aKOHOB NOGOro WTaTta, cTpaHbl UMK Apyroi
IOPUCAMKLMM B OTHOLLEHMW BaLLMX NEPCOHAasbHbIX AaHHbIX.

7. BesonacHocTb

Bbl  pgormkHbI  3HaTb, YTO nMpu nepepade wHdopmauum depesd WHTepHeT Bcerga CyllecTByeT
onpenerneHHbi puck. HeCcMoTpst Ha TO, YTO HU OAWMH BeDB-CalT He MOXET rapaHTUpoBaTb 6€30MacHOCTb,
RSL BHegpuna pasymHble agMUHUCTPaTUBHbIE, TEXHNYECKME 1 hmn3mdeckne mepbl 6esonacHoCTH, YToObI
3alWUTUTL NepcoHarnbHble AaHHble OT MNOoTepu, HENPaBOMEPHOro WCMOMb30BaHUA WU U3MEHEHUS
HEeyrnonHOMOYEHHbIMU TpeTbuMu nuuamun. Hanpumep, y RSL mnmeroTca B Hanuvyuuwu npegnvcaHvs  u
NpoTOKONbI, NpefycMaTpuBalollme npegocTaBneHne [OCTyna K nepcoHanbHbiM  [aHHbIM - TOMbKO
YNOSTHOMOYEHHOMY NepcoHany 1 TONbKO Ansi pa3peLlleHHbIX OM3HeC-hyHKLUIA.

8. Mepeaaua pgaHHbLIX

WHTepHeT — MexagyHapogHas cpepa. Wcnonb3oBaHwe WHTepHeTa ana cbopa u  obpaboTku
MepcoHanbHbIX OaHHbLIX 00A3aTenbHO NpegnonaraeT MeXayHapoAHylo nepedady AaHHbIX. YTo Kkacaetcs
nid, Haxogsawmuxca B EBponeiickom Coto3e, Mbl  ydactByem B [lporpamme no 3awurte
koHpuaeHuyunansHoctn EC-CLUA n LWeenuapus-CLUA («Mporpammay), ycTaHOBNEHHON MUHUCTEPCTBOM


https://privacyportal-cdn.onetrust.com/dsarwebform/27aac3ab-c36e-4457-81d4-9773ba27887e/f1e6ce28-8f84-4cae-9bdd-bc40113d5ee0.html
mailto:DPO@rosettastone.com
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Toproenn CLIA B oOTHOWweHUn cbopa, MCMOMb30BaHUS W XpaHEHUA NepPCOHanbHbIX [aHHbIX U3
Esponenckoro Cot3a u LWeenuapuun. Ona nonyyeHuss [ONONHUTENbHOM WMHAOPMALMM O Hallen
cepTudukaLmm B COOTBETCTBUU C Mporpammon HaXXMuTe Ha aTy CCbISIKY:
http://www.rosettastone.com/privacy-shield, nnm nocetute Bed-cant MunHuctepcrtea Toproenun CLUA
no aTown ccbinke: https://www.privacyshield.qgov/welcome.

9. Ucnonb3oBaHue cnyx6bl AeTbMuU

B CoeanHeHHbIx LTatax AMepukun 3akoH o 3awmTe KoHduraeHumMansHoCTN aeten B IHTepHeTe Hanaraet
onpeaerneHHble orpaHnyeHns Ha Beb-calTbl 1 BeB-cnyxObl, NpegHa3HavYeHHble ANa AeTeln B Bo3pacTe A0
13 neT, Unu Korga onepaTtopbl 3HAKT, YTO OHU COOMpatoT NepcoHanbHble AaHHbIE AeTen B BO3pacTe A0
13 (TpuHaguatu) net. Ecnn B Cnyxbe HeT cneumanbHbIX CCbINOK Ha AETEN N OHa He ocyLlecTBnseT coop
WHpopmaumm O Bo3pacTe, Koraa npefocTaBnsieTcs OOMNonHuTensHoe obsi3aTtenbHoe yBeaoMMeHue,
Cnyxba He npegHasHayeHa anga geten B Bo3pacte Ao 13 net B CoeanHeHHbIx WTatax unn ana geten
OpYroro MUHMMarnbLHOro Bo3pacTta, YCTaHOBMEHHOro B Apyrnx ctpaHax. CooTBeTcTBEHHO, RSL He BygeT
co3HaTenbHO cobupaTtb nepcoHanbHble AaHHblE OeTen, BO3pacT KOTOPbIX He AocTuraeT obsasaTernbHOro
MUHUManNbHOrO BoO3pacTa, yepe3d CnyxOy, KoTopas He npegHasHadeHa nns geten, 6e3 cornacus
poauTenem WnM 3aKoHHbIX OMeKyHoB. Mbl cO3HaTenbHO He paspelwlaemM geTsMm B Bo3pacte go 13
(TpuHaguaTn) net unm gpyroro obsi3aTenbHOr0 MUHMManbHOro Bo3pacta NyonuyHO pasmellaTtb WIu
MHbIM 0Opa3oM pacnpoCTpaHsiTb MepcoHarnbHble AaHHble 4epe3 CnyxOy, n Mbl He obOycrnoBnMBaem
yyacTue pebeHka Mnagwe 13 (TpyHaguaTtv) neT unm gpyroro o6s3aTenbHOro MMHMMarnbLHOro Bo3pacTa B
WHTEpaKTUBHOWN desaTenbHocTn CryxObl NpegocTaBneHNeEM MepcoHanbHbIX AaHHbIX. Ecrnv Ham cTtaHeT
M3BECTHO, YTO Mbl CIy4YawHO MOMAyYMnuM WHGOPMAaLMIO, MNO3BOMAKOLWYI0 YCTAHOBUTb JIMYHOCTb, OT
nonb3oBarerns, Yel BO3pacT HWXe MUHMMarnbHOro Bo3pacTa, 6e3 cornacusa poguTens unu onekyHa, Mbl
ucrnonb3dyem 3Ty MHdopMaLmio, 4Tobbl HanpsamMyo coobwntb pebeHky, 4to Cnyxba He npegHasHaveHa
ana geten mnagwe MMHMManbHOro BoO3pacTa, Nocrne Yero Mbl yaanum 3Ty MHOpMauMio U3 Hawmx
cucTeM.

10. CTopoHHMe BebO-canTbl

Beb-caiTbl, Ha KOTOpbIX COAEpXaTCA CCbIMKM Ha AaHHyl Cnyx0y, He OeNCTBYIOT B COOTBETCTBUM C
HacToswwen MNonuTrkon. Mbl pekoMeHayeM Bam 03HAaKOMUTLCH C 3asiBNEHUAMU O KOHpMAEHLManbHOCT!,
pasMeLleHHbIMM Ha gpyrux Beb-canmTax, 4TOObl MOHATH MX npouenypbl cbopa, UCMOoMNb30BaHWUA U
pacKpbITUA NepCoHarlbHbIX AAHHbIX.

11. U3ameHeHMe HacToALEN NONUTUKN

RSL MoxeT B Oyaywem 06GHOBUTbL 3Ty onuTuKy, YTOObI OTpasuTb M3MEHEHWs B Hallel NONUTUKe
KOH(pmaeHunansHoCcT, OyHKUMAX Hawero Beb-cailTa unv NpUMEHMMOM 3akoHOZaTenbCTBe, MO3TOMY,
noxanyucra, 3axoauMTe kK Ham vawe. Mbl yBeJoMMM Bac O CYLLECTBEHHbIX U3MEHEHUSIX B HaCTOsILLEW
MonuTtuke, oTNpaBMB yBEOOMIIEHNE HA aApEeC SMEKTPOHHOM MOYTbI, KOTOPLIA Bbl HAM NPEAOCTaBUAMU, UK
pa3mecTvB 3aMeTHoe yBegomneHue B Cnyxbe.

12. Kak c Hamu cBA3aTbCA

Ecrm y Bac ectb Bonpocbl 06 aTon [lonuTuke, CBSXMTECb C HamMu MO  agpecy
privacyofficer@rosettastone.com. Bbl MoOXeTe 3anpoCuTb KOMUIO WM WCMpaBfeHue BalunX
nepcoHanbHbIX [AaHHbIX, KOTOPble XPaHATCS Y Hac, CBSA3aBLUMCb C COTPYAHWKOM MO BOMpocam
KOHuAeHUmnansHOCT No agpecy privacyofficer@rosettastone.com nnu Hanmcae No agpecy:

Privacy Officer

Rosetta Stone Ltd.

135 West Market
Street Harrisonburg VA
22801 USA
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Ecnu Bbl X0TUTE COOBLWNTL O COOBLLEHNSX NNWU OEUCTBUSX APYrMX NOnb3oBaTenen, KoTopble, No Ballemy
MHEHMIO, MOryT HapywaTb HacTosAwylo [lonnTMKy Mnu Hawm YCroBWUS MWCMONb30BaHUSA, Bbl MOXETe
cBsA3aTbCa ¢ RSL, HaxaB Ha ccbinky «CBdAsaTbes ¢ HaMu» unu «CoobLwmTe O HapyWeHUU» B HUXHEN
Yactu Beb-ctpaHmubl Cryxobl.

13. KanuopHUNCKME XKUTENU

Notice to California Consumers

This notice is effective as of January 1, 2020

If you reside in California, we are required to provide additional information to you about how we use
and disclose your information, and you may have additional rights with regard to how we use your

information. We have included this California-specific information below.

e CA Personal Information. Consistent with section 1 of this Privacy Policy, we collect
certain categories and specific pieces of information about individuals that are
considered "Personal Information" in California ("CA Personal Information"),
specifically:

o Personal and Other Identifiers or Characteristics: such as first name and last
name, personal or professional contact information, mailing address, telephone
number, e-mail address, unique personal identifier, IP, device, and online activity
information, age, date of birth, gender, demographics, username and password to
our Websites or services;

o Commercial Information: such as payment details, credit card information and
purchase or transaction history.

o Sources. We may collect certain categories of CA Personal Information from you
and other third parties as described in section 1 of this Privacy Policy.

e Use of CA Personal Information. Consistent with sections 2 and 3 of this Privacy Policy,
we may use CA Personal Information for business or commercial purposes. Please see
sections 2 and 3 for more details.

e CA Personal Information Sold or Disclosed For Business Purposes.

o Inthe preceding twelve months, we may have shared CA Personal Information for
business purposes, or we may have “sold” (as defined under CCPA) some
categories of CA Personal Information.

e (alifornia Consumer Rights. Subject to certain exceptions, as a California resident, you
may have the following rights to your CA Personal Information: (i) Access. Request access

to your CA Personal Information that we collect, use, disclose, or sell; (ii) Deletion.




Request deletion of your CA Personal Information; and (iii) CA Personal Information Sold
or Disclosed For Business Purposes. Request information about the CA Personal
Information we have "sold" (as defined under CCPA) or disclosed for business purposes
within the preceding 12 months. To the extent permitted by applicable law, we may be
required to retain some of your CA Personal Information and certain CA Personal
Information is strictly necessary in order for us to fulfil the purposes described in this
Privacy Policy.

e Exercising California consumer rights. If you are a California resident and wish to
exercise any of these rights, please: (a) submit your request using our California webform
available [here]; (b) log into your account to make any updates or submit a request; (c)
contact us as described in the Privacy Policy section 12 above, or (d) call the following
toll-free number 800-280-8172. When submitting your request, you may be asked to
provide certain information, which may include additional proof of identification, so that
we can verify your identity and validate the request. We are not responsible for requests
that are not sent or submitted properly, or that do not have complete information. Please
note that you are limited by law in the number of requests you may submit per year. We
will not discriminate against you by offering you different pricing or products, or by
providing you with a different level or quality of products, based solely upon you
exercising your rights to your CA Personal Information.

e Do Not Sell My Personal Information. If we “sell” (as defined by CCPA) your CA
Personal Information to a third party, as a California Resident, you have the right to opt-
out of the sale of your CA Personal Information. If you wish to exercise this right, please
click [here], contact us as described in the Privacy Policy section 12 above, or call the
following toll-free number 800-280-8172. To the extent that you elect to designate an
authorized agent to make a request on your behalf, they must identify that they are
contacting us as agent and will be required to provide appropriate documentation
including written signed authorization by you, proof of your identity, and verification of
their identity; or a valid, designated power of attorney as required under the California
Probate Code. We may require additional proof of authority or may need to contact you
directly to validate the request. If you are under the age of 16, we will not sell your CA

Personal Information without proper consent.

MocnegHuin o63op: 1 aHBapst 2020 roga
MocnegHuin pa3 oBHOBNANCS M BCTyNarn B CUMYy Mo COCTOsIHMIO Ha aaTy: 1 sHeapsa 2020 roga

Copyright © 2014-2020 Rosetta Stone Ltd. Bce npaBa 3aLmLleHbl.
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