ROSETTA STONE

English language learning for
the foodservice industry

Improving English skills increases
employee productivity.
Foreign-born employees, many with limited English proficiency (LEP),
make up more than 23 percent of restaurant employees in the US. Owners
and managers increasingly feel the legal and financial pressures caused
by miscommunication involving LEP employees. Many foreign-born LEP
employees are without basic English communication skills—leading to
on-the-job frustration, tension, misunderstandings, and safety risks.
Overall, employees’ lack of English skills decreases their efficiency
and effectiveness and may compromise a foodservice outlet’s safety
regulations, communication, productivity, and profitability.
LEP employees can present foodservice employers a number of
problems, including:
• High risk of litigation due to an inadequate grasp of safety regulations
• Jeopardizing safety of employees when protocols are not understood
• Making frequent mistakes, affecting customer service and productivity
• Leaving the establishment, driving up the turnover rate
• Difficulty with problem-solving, communication, and leadership skills
In a foodservice operation that provides Rosetta Stone ® English
language training, newly proficient employees are equipped to minimize
safety hazards, improve customer service, and increase collaboration
with co-workers.
KEY FEATURES
Flexibility helps meet the needs
and schedules of both the business
and its employees.

Scalability facilitates online
workforce training and success
across multiple locations.

Personalization tailors learning
and a path to proficiency for each
employee.

Analytics and assessment provides
timely, relevant data for evaluating
program and worker progress, and
deploying resources effectively.

Instant speech feedback improves
pronunciation and builds confidence.
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KEY BENEFITS
A Rosetta Stone® online language solution
is easy to integrate into training and
development programs.
•	Learners develop everyday
conversational skills in a self-paced
environment
•	Real-world lessons can be applied
quickly, increasing employee
engagement
• Wide variety of content includes history, 		
culture, stories, and geography
•	Increased speaking exercises help to
build learner confidence
• Learners can access content
anywhere, anytime

Online language learning increases
training flexibility and access.
HOW IS ONLINE LANGUAGE TRAINING BEING USED?
Online language training is an efficient, cost-effective method to break
down obstacles and improve job performance. Digital tools can be accessed
anytime and anywhere—giving foodservice employers control over training
that does not disrupt their normal schedules. Associates learn at the level
that they’re comfortable with, ensuring steady progress.
Mobile apps allow LEP employees to practice their English language lessons
conveniently for a richer, time-saving learning experience. In addition to
working with easy-to-navigate technology, employees will also be able
to converse with live online tutors to supplement and speed up employee
instruction.
Restaurants investing in a comprehensive online language program can
gain key advantages, including:
• Higher retention rates

“ I know a manager who aspires
to grow her career at Wendy’s,
but feels like her language
skills are holding her back.
I’ve told her to look into the
ESL Rosetta Stone program
because I know it will give
her the confidence to achieve
her dreams.”
Juan Cortez-Diaz
Wendy’s Manager,
Countryside, Illinois

• Skillful customer assistance
• Lower risk of accidents
• Easier recruitment
• More promotion from within

Contact us for more information:
United States and Canada:
(800) 811-2755
Outside the United States and Canada:
+1 (540) 236-5052
RosettaStone.com/Business
About Rosetta Stone
Rosetta Stone is a global leader in
technology-driven language and learning
solutions for individuals, classrooms, and
entire organizations.
Our scalable, interactive solutions have been
used by over 12,000 businesses, 9,000 public
sector organizations, and 22,000 education
institutions worldwide, and by millions of
learners in over 150 countries.

RosettaStone.com/Business | (800) 811 2755
©2017 Rosetta Stone Ltd. All rights reserved. Rosetta Stone and other names and marks used herein are the property of
Rosetta Stone Ltd. and are used and/or registered in the United States and other countries. BUS-Foodservice-FS-1708

